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ABSTRACT 

This study aims to analyse the impact of COVID 19 Pandemic on the loan EMI repayment of India 

Banks. Primary data used thru the convenience sampling method to record respondent feedbacks. 

The data analysis technique used in the study like Percentage, Weighted average cost, Chi-Square 

Test and statically tools. The results show that COVID 19 has a significant impact on customer 

loan paying capacity and as well perception as the believe any future relief from the government. 

This research too helpful for banks to making their credit policy during COVID 19 Pandemic and 

also useful for future researcher. In this paper we describe how COVID 19 pandemic impact Loan 

EMI repayment. 

 

KEYWORDS-COVID-19 Pandemic, Loan EMI Repayment, NPA, Customer Perception during 

COVID 19, Moratorium.  

REFERENCE- 

1. Epa Hardiyanti, S., & Hakim Aziz, L. (2021). The Case of COVID-19 impact on the level of 

non-performing loans of conventional commercial banks in Indonesia. Banks and Bank 

Systems, 16(1), 62-68. doi: 10.21511/bbs.16(1).2021.06 

2. Tiwari, K. K., Somani, R., & Mohammad, I. (2021). COVID19 IMPACT ON CIBIL REPORT 

AND LOAN REPAYMENT CAPACITY OF BORROWERS (Special reference to Loan 

Moratorium, Loan Restructuring & Loan default). Wesleyan Journal of Research, 14(02) 

mailto:kapiltiwari2009@gmail.com
mailto:Kapiltiwari2009@gmail.com


ISSN: 2319-1422          Vol 10, Issue 3, May 2021,           Impact Factor SJIF 2021 = 7.58 

SAARJ Journal on Banking & Insurance Research (SJBIR) 
http://saarj.com  

 

SJBIR 

3. Prasanth, S., & SUDHAMATHI, S. (2020). THE IMPACT OF CORONA VIRUS ON NPA 

AND GDP OF INDIAN ECONOMY. Retrieved from: Alochana Chakra, 9. 

4. Dev, S. M., & Sengupta, R. (2020). Covid-19: Impact on the Indian economy. Indira Gandhi 

Institute of Development Research, Mumbai April. 

 

 


