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ABSTRACT 

The main purpose of our study is to analyze the influence of Artificial Intelligence (AI) on firm 

performance, notably by building on the business value of AI-based transformation projects. This 

study was conducted using a four-step sequential approach: (i) analysis of AI and AI 

concepts/technologies; (ii) in-depth exploration of case studies from a great number of industrial 

sectors; (iii) data collection from the databases (websites) of AI-based solution providers; and 

(iv) a review of AI literature to identify their impact on the performance of organizations while 

highlighting the business value of AI-enabled projects transformation within organizations.   

In the e-commerce and financial industries, AI has been deployed to achieve better customer 

experience, efficient supply chain management, improved operational efficiency, and reduced 

mate size, with the main goal of designing standard, reliable product quality control methods 

and the search for new ways of reaching and serving customers while maintaining low cost. 

Machine learning and deep learning are two of the most often used AI approaches. Individuals, 

businesses, and government agencies utilize these models to anticipate and learn from data. 
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