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ABSTRACT 

The article examines the process of transition of public services in the Internet space. The trends 

of consumer influence on the process of public services, which form the market for future public 

services, are indicated. An opinion was put forward on the need for investment in the staff of 

state bodies. In the context of the creation of free trade zones within the EAEU, SCO and BRICS, 

government regulation of digital trade is becoming an important area in terms of ensuring 

consumer protection, respect for intellectual property rights, transparency and security of cross-

border Internet commerce. To maintain national interests, information and technological 

sovereignty, as well as the competitiveness of the Republic of Uzbekistan in the world arena, it is 

necessary to use digital technologies. So, in April 2019, the Unified Electronic System for the 

Development and Approval of Draft Normative Legal Acts was launched - project.gov.uz. 

Thanks to this, the processes of consideration and adoption of documents were significantly 

accelerated. 
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