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ABSTRACT

Individuals in managerial positions must have the knowledge and abilities to carry out
particular management activities or duties. Managerial abilities are crucial for a variety of
reasons. Being a manager in an educational environment gives you the opportunity to lead and
solve problems in a variety of circumstances, both basic and complicated. However, it has been
noticed in Thailand that certain management abilities need to be improved. Managers of schools
should improve and expand their skills in order to manage successfully and efficiently. This
mixed-methods study examined school administrators' management abilities in terms of
conceptual, human, and technical skills in a number of private catholic secondary schools in
Bangkok, Thailand. The respondents self-assessed their management abilities using a checklist,
and interviews were performed to verify the findings and identify professional development
requirements based on the lowest-scoring categories by the school administrators. To collect
data, Goodarzi designed a questionnaire based on Robert Katz's idea of management abilities.
When it came to the evaluation of school administrators’ management abilities, the majority of
them rated themselves as excellent in terms of conceptual, human, and technical skills. In terms
of conceptual skills, the identification of informal organization, articulation of strategy, and
capacity to anticipate are the professional development requirements of private catholic school
administrators. In terms of human skills, school administrators, on the other hand, need training
in dispute resolution, report production, and official communication. Finally, in terms of
technical skills, they need professional growth in financial management, computer skills, and
marketing.
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