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ABSTRACT 

Sri Lanka’s school education systemshifted from classroom-based education to distance learning 

education during the COVID-19 pandemic lockdown period. The current study scrutinized the 

impact of COVID-19 on senior secondary school education in Karaveddy Education Division 

(KED), Jaffna in Sri Lanka. Data were obtained through a questionnaire survey from 16 schools 

in KED, with teachers (105) and senior secondary students (171) selected as the survey sample. 

Positive and negative impacts were analyzed using SWOT metrics (Strengths, Weaknesses, 

Opportunities, and Threats). The findings revealed that students’ average household income 

varied across a broader range. Respondents continued their distance education with their 

existing resources was considered a strength. Among weaknesses, a lack of devices (63.7%), 

financial issues accessing the internet (59.2%), and poor network connectivity (40%) were 

highly agreed upon by students. Similarly, lack of student engagement (65.7%), lack of teacher 

training to conduct online classes (51.9%), and students’ irregular attendance in online classes 

(75.5%) were reported by teachers. A large number of the students stated that online learning 

provided opportunities to connect with teachers and peers from distant places on one platform 

(86.2%) and offered a good experience in facing future calamities (80.8%). However, digital 

device addiction and health issues were mentioned as major threats. In conclusion, while online 

learning can produce effective results to a certain extent, the vast majority of KED students were 

unable to obtain benefits from online education. It is suggested that hybrid learning can be 

adopted in the future to overcome the weaknesses and threats of distance learning. 

 

KEYWORDS: Challenges, Covid-19,Education, Opportunities, School, Swot 

REFERENCES  

Annual School Census of Sri Lanka Final Report, Ministry of Education, 2018. Retrieved May 

21, 2022, from 



ACADEMICIA: An International Multidisciplinary Research Journal 
ISSN: 2249-7137     Vol. 14 Issue 3, March, 2024 SJIF 2022= 8.252 

A peer reviewed journal 
 

https://saarj.com 
  

http://www.statistics.gov.lk/Resource/en/Education/School_Census/School_Census_Report_201

8.pdf 

Ashani, A. (2021). Building a Crisis-Resilient Education System in Sri Lanka. Retrieved June 6, 

2022, from https://development.asia/insight/building-crisis-resilient-education-system-sri-lanka 

Bilgiç, H. G. and Tüzün, H. (2015). Yükseköğretimkurumları web 

tabanlıuzaktaneğitimprogramlarındayaşanansorunlar [The problems experienced web-based 

distance education programs in higher education institutes]. 

AçıköğretimUygulamalarıveAraştırmalarıDergisi [Journal of Open Education Applications and 

Research] 1(3), 26-50.  

Christopher, P. (2020). Current Opportunities and Challenges on Covid-19 in Education. 

Retrieved November10, 2021, from 

https://hundredcdn.s3.amazonaws.com/uploads/report/file/15/hundred_spotlight_covid-

19_digital.pdf  

Coalition for Educational Development. (2021). The Impact of COVID-19 on Education in Sri 

Lanka and Remedial and Response Mechanisms.Retrieved August7, 2022, from 

https://cedsrilanka.org/wp-content/uploads/2022/08/7-Education-Finance-Study-Report-New.pdf 

Computer Literacy Statistics – 2019 (Annual). Department of Census and Statistics. Retrieved 

June 6, 2021, from 

http://www.statistics.gov.lk/Resource/en/ComputerLiteracy/Bulletins/AnnualBuletinComputerLi

t eracy-2019 

Di Pietro, G. B., Biagi, F., Dinis Mota Da Costa, P., Karpinski, Z. and Mazza, J. (2020). The 

Likely Impact of COVID-19 on Education Reflections Based on the Existing Literature and 

Recent International Datasets. Luxembourg: Publications Office of the European 

Union.Retrieved August9, 2021, 

fromhttps://publications.jrc.ec.europa.eu/repository/handle/JRC121071 

DIGITAL 2023: SRI LANKA Retrieved December12, 2023, from 

https://datareportal.com/reports/digital-2023-sri-

lanka#:~:text=Sri%20Lanka's%20population%20in%202023&text=51.8%20percent%20of%20S

ri%20Lanka's,percent%20lived%20in%20rural%20areas.  

Digital technologies for education during the COVID-19 crisis in the Global South, Policy Brief 

1 Colombo, March 2021.Retrieved May 6, 2021, fromhttps://lirneasia.net/wp-

content/uploads/2021/03/COVID-Education-policy-brief_final2.pdf 

Gamage, N. and Zaber, M. (2021). Teaching and Learning in Distance Mode during COVID-19 

in Sri Lanka and Bangladesh. Research Gate.Retrieved April16, 2022, from 

https://www.researchgate.net/publication/349588597_Teaching_and_Learning_in_Distance_Mo

de_during_COVID-19_in_Sri_Lanka_and_Bangladesh 

Gangahagedara, R., Karunarathna, M., Athukorala, W., Subasinghe, S. and Ekanayake, P. 

(2021). Emergency Teaching–Learning Methods (ETLM) during COVID-19: Lessons Learned 

from Sri Lanka. Education Science11, 579.  

Gloria, T. and Diana, E. (2020). 3 ways the coronavirus pandemic could reshape education. 

World Economic Forum. Retrieved November 27, 2022, from 

http://www.statistics.gov.lk/Resource/en/Education/School_Census/School_Census_Report_2018.pdf
http://www.statistics.gov.lk/Resource/en/Education/School_Census/School_Census_Report_2018.pdf
https://development.asia/insight/building-crisis-resilient-education-system-sri-lanka
https://cedsrilanka.org/wp-content/uploads/2022/08/7-Education-Finance-Study-Report-New.pdf
http://www.statistics.gov.lk/Resource/en/ComputerLiteracy/Bulletins/AnnualBuletinComputerLit%20eracy-2019
http://www.statistics.gov.lk/Resource/en/ComputerLiteracy/Bulletins/AnnualBuletinComputerLit%20eracy-2019
https://publications.jrc.ec.europa.eu/repository/handle/JRC121071
https://datareportal.com/reports/digital-2023-sri-lanka#:~:text=Sri%20Lanka's%20population%20in%202023&text=51.8%20percent%20of%20Sri%20Lanka's,percent%20lived%20in%20rural%20areas
https://datareportal.com/reports/digital-2023-sri-lanka#:~:text=Sri%20Lanka's%20population%20in%202023&text=51.8%20percent%20of%20Sri%20Lanka's,percent%20lived%20in%20rural%20areas
https://datareportal.com/reports/digital-2023-sri-lanka#:~:text=Sri%20Lanka's%20population%20in%202023&text=51.8%20percent%20of%20Sri%20Lanka's,percent%20lived%20in%20rural%20areas
https://lirneasia.net/wp-content/uploads/2021/03/COVID-Education-policy-brief_final2.pdf
https://lirneasia.net/wp-content/uploads/2021/03/COVID-Education-policy-brief_final2.pdf
https://www.researchgate.net/publication/349588597_Teaching_and_Learning_in_Distance_Mode_during_COVID-19_in_Sri_Lanka_and_Bangladesh
https://www.researchgate.net/publication/349588597_Teaching_and_Learning_in_Distance_Mode_during_COVID-19_in_Sri_Lanka_and_Bangladesh


ACADEMICIA: An International Multidisciplinary Research Journal 
ISSN: 2249-7137     Vol. 14 Issue 3, March, 2024 SJIF 2022= 8.252 

A peer reviewed journal 
 

https://saarj.com 
  

https://www.weforum.org/agenda/2020/03/3-ways-coronavirus-is-reshaping-education-and-

what-changes-might-be-here-to-stay/  

Gupta, R. M. and Sharma, P. (2020). SWOT Analysis of Online Teaching During Lockdown: 

Blended Teaching the Way Forward. Indian Journal of Extension Education 56, 19-25.  

Hightower, T. E., Murphrey, T. P., Coppernoll, S. M., Jahedkar, J. and Dooley, K. E. (2011). An 

examination of the strengths, weaknesses, opportunities, and threats associated with the adoption 

of Moodle™ by extension. Journal of Extension49(6).  

Household Income and Expenditure Survey 2016 Final Report; Department of Census and 

Statistics of Sri Lanka: Colombo, Sri Lanka. Retrieved March26, 2022, from 

http://www.statistics.gov.lk/Resource/en/IncomeAndExpenditure/HouseholdIncomeandExpendit

ureSurvey2016FinalResults.pdf 

Jekhan, A. (2020). COVID-19: out of chaos comes opportunity. But opportunity must be seized 

to become reality.Retrieved May 26, 2021, fromhttps://www.lankabusinessonline.com/covid-19-

out-of-chaos-comes-opportunity-but-opportunity-must-be-seized-to-become-reality/ 

Jia, W and Zhifeng, W. (2020). Strengths, Weaknesses, Opportunities and Threats (SWOT) 

Analysis of China’s Prevention and Control Strategy for the COVID-19 Epidemic. International 

Journal of Environmental Research Public Health.17(7): 2235. 

Jim, S., Megan, K., Beth, T., Angela, J., Erik, R., and Jing, L. (2020). The impact of COVID-19 

on student achievement and what it may mean for educators. BrookingsRetrieved March10, 

2022, from https://www.brookings.edu/blog/brown-center-chalkboard/2020/05/27/theimpact-of-

covid-19-on-student-achievement-and-what-it-may-mean-for-educators/ 

Keegan, D. (2002). The future of learning: From eLearning to mLearning. Institute for Research 

into Distance Education. Retrieved November 6, 2022, 

fromhttps://www.academia.edu/3442041/The_future_of_learning_From_eLearning_to_mLearni

ng.  

Liyanagunawardena, T.R. and Williams, S. A. (2021). Emergency Remote Education: 

Experience from Sri Lanka during Covid-19. Asian Journal of Distance Education16(1), 207-

229.  

Longhurst, J.  Stone, D. M., Dulohery, K., Scully, D., Campbell, T. and Smith, C. F., (2020). 

Strength, Weakness, Opportunity, Threat (SWOT) Analysis of the Adaptations to Anatomical 

Education in the United Kingdom and the Republic of Ireland in Response to the Covid-19 

Pandemic. Anatomical Sciences Education13, 298–308.  

Magomedov, I.A., Khaliev, M. S.U. and Khubolov, S. M. (2020). The negative and positive 

impact of the pandemic on Education.  Journal of Physics:Conference Series 1691, 012134.  

Monica and Priya (2020). It is time to change the narrative – Measuring the devastating impact 

of COVID-19 on the education of children in tea plantation communities in Sri Lanka. Retrieved 

October 2, 2021from https://www.amnesty.org/en/latest/news/2020/06/sri-lanka-it-is-time-to-

change-the-narrative/  

Panchami, J. (2020). Impact of COVID-19 in the Sri Lanka education system. Retrieved 

February5, 2021, from https://www.aiesec.lk/impact-of-covid-19-in-the-sri-lanka-education-

system/ 

http://www.statistics.gov.lk/Resource/en/IncomeAndExpenditure/HouseholdIncomeandExpenditureSurvey2016FinalResults.pdf
http://www.statistics.gov.lk/Resource/en/IncomeAndExpenditure/HouseholdIncomeandExpenditureSurvey2016FinalResults.pdf
https://www.lankabusinessonline.com/author/jekhana/
https://www.lankabusinessonline.com/covid-19-out-of-chaos-comes-opportunity-but-opportunity-must-be-seized-to-become-reality/
https://www.lankabusinessonline.com/covid-19-out-of-chaos-comes-opportunity-but-opportunity-must-be-seized-to-become-reality/
https://www.brookings.edu/blog/brown-center-chalkboard/2020/05/27/theimpact-of-covid-19-on-student-achievement-and-what-it-may-mean-for-educators/
https://www.brookings.edu/blog/brown-center-chalkboard/2020/05/27/theimpact-of-covid-19-on-student-achievement-and-what-it-may-mean-for-educators/
https://www.aiesec.lk/impact-of-covid-19-in-the-sri-lanka-education-system/
https://www.aiesec.lk/impact-of-covid-19-in-the-sri-lanka-education-system/


ACADEMICIA: An International Multidisciplinary Research Journal 
ISSN: 2249-7137     Vol. 14 Issue 3, March, 2024 SJIF 2022= 8.252 

A peer reviewed journal 
 

https://saarj.com 
  

Save the Children, (2022). Closing Sri Lanka schools for 2 weeks amid fuel crisis will leave 

children hungry.Retrieved July11, 2023, fromhttps://www.savethechildren.net/news/closing-sri-

lanka-schools-2-weeks-amid-fuel-crisis-will-leave-children-hungry 

Sharma, M. (2005). Health education in India: A strengths, weaknesses, opportunities, and 

threats (SWOT) analysis. International Electron Journal Health Education 8, 80–85. 

Shivangi, D. (2020). Online Learning: A Panacea in the Time of COVID-19 Crisis. Journal of 

Educational Technology Systems49(1), 5–22.  

Sirikanth, S. (2021). The status and challenges of the E-Learning in the plantation sector: A 

Study based on the Covid-19 epidemic in Sri Lanka. Sabaragamuwa University Journal of 

Computer Science1(1).  

Tadesse, S. and Muluye, W. (2020). The Impact of COVID-19 Pandemic on Education System 

in Developing Countries: A Review. Open Journal of Social Sciences8, 159-170.  

Tara, B. (2020). Supporting teachers during the COVID-19 (coronavirus) pandemic. Brookings 

Retrieved May 6, 2021, from https://blogs.worldbank.org/education/supporting-teachers-during-

covid-19-coronavirus-pandemic 

UNESCO: COVID-19. Education: From disruption to recovery. Retrieved March 27, 2022, from 

https://en.unesco.org/covid19/educationresponse 

United Nations Children’s Fund (UNICEF) and United Nations Educational, Scientific and 

Cultural Organization (UNESCO). (2021). Sri Lanka Case Study, Situation Analysis on the 

Effects of and Responses to COVID-19 on the Education Sector in Asia. Retrieved March 27, 

2022, from https://unesdoc.unesco.org/ark:/48223/pf0000379518 

Vadamaradchy Resource Profile, 2021 Divisional Secretariat - Karaveddy. 

Wimal, N. (2020). Education Equity in Sri Lanka: A Pathway out of Poverty. Retrieved April 27, 

2022, from https://www.ips.lk/talkingeconomics/2020/12/28/education-equity-in-sri-lanka-a-

pathway-out-of-poverty/ 

Yaseen, S.F.M. and Joshi, S. (2021). Positive impact of Covid-19 on Education. International 

Research Journal on Advanced Science Hub 3, 182-185.  

 

https://www.savethechildren.net/news/closing-sri-lanka-schools-2-weeks-amid-fuel-crisis-will-leave-children-hungry
https://www.savethechildren.net/news/closing-sri-lanka-schools-2-weeks-amid-fuel-crisis-will-leave-children-hungry
https://blogs.worldbank.org/education/supporting-teachers-during-covid-19-coronavirus-pandemic
https://blogs.worldbank.org/education/supporting-teachers-during-covid-19-coronavirus-pandemic
https://en.unesco.org/covid19/educationresponse
https://unesdoc.unesco.org/ark:/48223/pf0000379518
https://www.ips.lk/talkingeconomics/2020/12/28/education-equity-in-sri-lanka-a-pathway-out-of-poverty/
https://www.ips.lk/talkingeconomics/2020/12/28/education-equity-in-sri-lanka-a-pathway-out-of-poverty/

