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ABSTRACT 

Nowadays, there is a lot of talk about risks in logistics. Operational risks are risks associated 

with anything, for example, theft, or damage to goods, in principle, there are such risks in every 

business activity. Especially in activities related to the field of logistics, these risks are much 

greater, because, besides internal operational risks, there are also risks associated with the 

destruction, damage, and damage of cargo during transportation and storage. In logistics, you 

can see how risks are distributed among all participants in the supply chain. We can actually 

divide insurance into two blocks: liability insurance of supply chain participants; insuring the 

goods themselves during transportation or storage.This article analyzes the issues of improving 

the efficiency of logistics and insurance services. 
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