
ISSN: 2249-7137         Vol. 11, Issue 9, September 2021        Impact Factor: SJIF 2021 = 7.492 

ACADEMICIA: An International Multidisciplinary Research Journal 

https://saarj.com 
  

ACADEMICIA 

ACADEMICIA  
A n  I n t e r n a t i o n a l  

M u l t i d i s c i p l i n a r y     

R e s e a r c h  J o u r n a l  
(Double Blind Refereed & Peer Reviewed Journal)   

                              DOI: 10.5958/2249-7137.2021.01985.6 

ATTITUDE OF GMAIL USERS - AN EMPIRICAL STUDY IN 

COIMBATORE CITY OF TAMIL NADU 

Dr. D. Muthamizh Vendan Murugavel* 

*Associate Professor,  

School of Commerce and International Business,  

Dr GRD College of Science, Coimbatore, Tamil Nadu, INDIA 

ABSTRACT 

The fact that email has great importance in modern business communication is undeniable. 

Every day, millions of emails are sent from companies to customers and suppliers, from 

employees to their managers and from one coworker to another. There are several reasons for 

the preponderance of email when compared to other methods of communication. Gmail is the 

most preferred email service at present. The present study aims to analyse the perception of 

gmail users in Coimbatore City. Convenience sampling method has been employed to select the 

required sample respondents. Results revealed that majority of the users are satisfied with the 

gmail service in the study region. 
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