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ABSTRACT 

While Governance relates to safeguarding the legal rights of all citizens, an equally important 

aspect is concerned with ensuring equitable access to public services and the benefits of 

economic growth to all. It also ensures government to be transparent in its dealings, accountable 

for its activities and faster in its responses as part of good governance. However, this would 

require the government to change itself – its processes, its outlook, laws, rules and regulations 

and also its way of interacting with the citizens. It would also require capacity building within 

the government and creation of general awareness about e-Governance among the citizens. This 

paper is an attempt to study the initiative taken by Govt. and issues and challenges faced in the 

successful implementation of its schemes. 
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