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ABSTRACT

Background: As Indian consumers' health awareness grows, packaged food brands are
increasingly implementing health-based branding strategies such as health claims, nutrition
labels, ingredient disclosures, and health-oriented packaging. However, the methods by which
these branding characteristics are converted into purchase intention are unexplored,
particularly in the case of traditional Indian ready-to-cook products like dosa mixtures.
Objective: This study investigates at how customers' intentions to purchase healthy dosa mix
brands are impacted by health-based branding. Specifically, it investigates consumers'
perceptions of health-based branding elements, the direct impact of health-based branding on
purchase intention,the mediating role of perceived health benefits in the branding-purchase
intention relationship, and the moderating role of health consciousness in strengthening this
relationship.

Methodology: A structured questionnaire was used in a quantitative, cross-sectional research
design. Convenience sampling was used to gather information from 266 respondents in urban
and semi-urban locations. Using a five-point Likert scale, the survey assessed perceptions of
health-based branding, perceived health benefits, health consciousness, and purchase intention.
Descriptive statistics, one-sample t-tests, Pearson correlation, linear regression, and mean
comparison were used to examine the data.

Key Findings: All health-based branding elements were positively perceived by consumers, with
the highest agreement (M = 3.93) going to wellness and functional benefits (e.g., millet-based,
high-fibre). Repurchase intention emerged as the greatest predictor (R2 = 0.798), and health-
based branding showed a substantial positive association with purchase intention (r = 0.807 to
0.893). The association between branding and purchasing intention was largely mediated by
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perceived health benefits (r = 0.765 with branding; r = 0.866 with purchase intention). Health
consciousness increased the efficacy of health-based branding and had strong positive
relationships with purchase intention (r = 0.607 to 0.676). Offerings and discounts had the least
impact (r = 0.505), suggesting that for this market segment, health cues are more important than
price promotions.

KEYWORDS: Health-Based Branding, Purchase Intention, Perceived Health Benefits, Health
Consciousness, Consumer Perception.

1. INTRODUCTION

The study, "Impact of Health-Based Branding on Consumer Purchase Intention towards Healthy
Dosa Mix Brands: A Study Conducted with Special Reference to Mideli Foods Private Limited,
Bangalore," is being conducted to understand how health-oriented branding strategies influence
consumer purchasing behavior in the growing healthy packaged food market.

From over US 900 million in 2006 to over US 37.9 billion in 2019, the Indian packaged food
market has expanded at an annual growth rate of more than 33 percent (Economic Survey 2024-
25, 2025)* Concurrently, approximately 56.4% of total diseases in India are caused by unhealthy
diets (ICMR-NIN, 2024) This paradox, increasing convenience food consumption combined
with rising health awareness, has produced a fundamental conflict in consumer decision-making.

Food labels are the primary interface between consumers and product information (Sruthi Sree
et al., 2025)° Evidence from India, however, shows that there are still gaps between actual
purchasing behavior and label awareness. Only one-fourth of 460 adults in Puducherry routinely
read food labels, despite the fact that 57.17 percent of them were aware of them (Chellamuthu
et al., 2024)*. Lack of time, brand loyalty, and difficulty in understanding label information were
common obstacles. Price and expiration dates are more important to consumers than nutritional
information, according to a scoping analysis of 32 Indian studies (Pahlani et al., 2025)°.

Consumer reactions to healthful meals are greatly influenced by packaging design. Although
standard packaging may support views that healthy food is less palatable, (Xu et al., 2025)°
discovered that atypical visual packaging improved purchase intention through self-
enhancement. Even when perceived healthiness decreased, (Li et al., 2024)" confirmed that
taste-focused cues increased purchase intentions more than health-focused cues. Consumers
preferred taste-focused messages even more when subjected to heavy cognitive loads.

2. Research Overview

The growing body of research on health-based branding and consumer purchase intention reveals
a complex relationship between visual nutritional cues, consumer perceptions, credibility, and
contextual factors like price and expectations. While much of the existing literature does not
directly address healthy dosa mixes or Mideli Foods, the findings collectively provide valuable
insights into how health-oriented branding strategies may influence consumer intentions toward
products such as healthy dosa mixes in the Indian market.A substantial amount of study has
focused on front-of-package labels (FOPLs) as a means of providing health information.(Singh
et al.)? tested five distinct FOPL conditions, such as warning labels, Health Star Ratings, and
traffic-light labels, in a randomised field experiment including 2,869 adults in six Indian states.
According to their findings, consumers were able to identify unhealthy products with the help of
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interpretive labels, but their purchase intentions were not significantly changed when compared
to control groups. Although warning labels were the most useful for identification, purchasing
decisions were still heavily influenced by preferences and regular usage. This implies that,
without addressing deeply rooted consumer habits, merely putting health cues on packaging for
healthy dosa mix brands may increase awareness but not necessarily translate into purchase
intention.

In an extension of this research, (Pettigrew et al., 2023)° evaluated five FOPNL formats using a
multimethod approach that included 16 focus groups and a survey of 1,270 Indian adults. They
discovered that while all formats enhanced perceptions, choice, and unbiased understanding, the
two-color Multiple Traffic Light label consistently performed better than other formats across
literacy levels. Easy-to-understand, colour-coded cues were shown to be very useful in assisting
consumers in recalling healthier alternatives. This study is extremely significant to the branding
of healthy dosa mixes: utilising straightforward, visually striking health indicators on packaging
might improve consumer comprehension and perhaps affect purchasing behaviour, particularly
among consumers with varying nutritional awareness. Similarly, (Ghosh et al., 2023)* found
that summary front-of-pack labels were more effective than detailed informational formats in
directing consumers toward healthier choices, reinforcing the principle that simplicity and
interpretability are critical when designing health-related branding cues for products such as dosa
mixes.

Beyond labelling, researchers have created ways to assess the multifaceted nature of consumer
acceptance of health-conscious meals. (Sinha & Parmar, 2023)"" developed and validated a
culturally customised Functional Food Scale (FFS) for Indian consumers, discovering 10 distinct
variables such as health consciousness, functional food labelling, food confidence, habitual use,
satisfaction, and loyalty. This scale offers a strong foundation for comprehending the potential
relationship between consumer attitudes and purchase intentions and health-related branding
cues. It also captures the multivariate interaction processes that underlie functional food
acceptance. Understanding these dimensions can help a company like Mideli Foods develop
branding tactics that address confidence, regular usage, and satisfaction in addition to health
awareness.

Perceived health advantages and product knowledge play a consistent role across research.
(Kamboj et al., 2023)* investigated purchase intentions for organic food among 294 Indian
customers and discovered that health advantages, convenience, availability, functional value
quality, societal norms, and consumer innovativeness all had a significant impact. Notably,
purchase intentions were most strongly influenced by understanding of health advantages,
underscoring the need of consumer education in addition to branding. Vaz (2025)* discovered
that greater awareness of nutrition information on packaging was associated with increased use
of that information in food selection, implying that health-based branding for healthy dosa mixes
should not only present claims but also actively improve consumer understanding of those
claims.In their study of Keralan consumers' impressions of value-added millet products,
(Vattekkad et al., 2025)™ discovered that price had a marginally negative impact on consumer
perception, whereas nutritional benefit had the most positive affect. This clearly supports the
approach of emphasizing nutritional benefits in the branding of healthy dosa mixes, such as
millet content, fiber, or protein, in order to boost consumer perceptions and prospective purchase
intentions.
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However, the relationship between label awareness and actual purchasing behavior is not
straightforward. In a scoping analysis of food labelling in India, (Pahlani et al., 2025)* also
discovered that while nutrition label awareness and comprehension vary significantly, there is
still a disconnect between label awareness and purchase intentions. Indian consumers frequently
place a higher value on features like price and expiration date than nutrition, and labels are
complicatedly influenced by sociodemographic characteristics, brand familiarity, and
affordability. This conclusion is crucial for health-based marketing strategies because dietary
information is not enough on its own. In order to translate health awareness into intents to make
healthy purchases, marketers must also address consumer attitudes, literacy, and contextual
barriers.

Several studies found that the credibility and clarity of health claims were key determinants.
Chaudhary and Sharma (2025)*° evaluated nutrition and health claims on packaged foods in
India, discovering that health claims resulted in more skepticism than ingredient claims. Claim
specificity, verifiability, and clarity, on the other hand, decreased skepticism and raised purchase
intentions; low-vagueness ingredient claims were especially successful. Furthermore, when
health-related claims were made about naturally healthy products, they were viewed positively.
This implies that brands should prioritise specific, verifiable ingredient claims (such as "contains
ragi,” "high fibre from millets") over general health claims when it comes to healthy dosa mixes.
They should also make sure that the product's inherent healthiness supports the claims being
made.Similarly, (Nazzaro et al., 2025)"discovered through an experimental auction that
presenting accurate health benefit information increased consumer interest and readiness to pay
for functional foods, particularly among extremely health-conscious customers.

Purchase intention may not be sufficiently influenced by brand image alone. In a study by
(Garcia-Salirrosas et al., 2024)"® brand image had a significant impact on perceived quality,
satisfaction, trust, and loyalty, but did not directly impact purchase intention for healthy foods.
This suggests that intermediary elements, such as quality signals and trust-enhancing attributes,
are required to convert brand perceptions into real purchase plans. For Mideli Foods, this means
that in order to successfully impact purchase intention, developing a strong brand image must be
accompanied by strong quality signals, transparency, and trust-building strategies.

Additionally, intriguing indirect paths have been found. In their study of the "halo effect” in food
consumption, (Boncompagni et al., 2025)*° discovered that intentions to select healthy products
can be positively influenced by views of product sustainability. This implies that integrating
health messaging with sustainability aspects, like traditional grain cultivation or eco-friendly
farming, could promote health-based branding for healthy dosa mixes and indirectly increase
perceived healthiness and purchase intention. While not directly studying consumer behaviour,
(Papadopoulou et al., 2023)*° demonstrated that improved nutritional status is associated with
increased physical activity and a higher quality of life, implying that consumers who experience
or aspire to these health outcomes may be more responsive to health-oriented messaging which
can be an important consideration when targeting health-conscious segments.

Lastly, the benefits of health-based cues are considerably moderated by contextual elements like
price promotions and customer expectations. In an online experiment, (Klotz et al., 2025)%
discovered that when price promotions clashed with health cues, traffic-light style nutrition
labels did not consistently encourage healthier choices; instead, price promotions frequently
dominated decision-making. This discovery is especially important for brands of healthy dosa
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mixes, which are usually more expensive than ordinary dosa batters. Marketers must evaluate
how promotional techniques interact with health branding, as reductions in prices on less healthy
alternatives can reduce the impact of health cues on purchasing intentions.(Yamim & Werle,
2025)% used expectancy-disconfirmation theory to study how French consumers responded to
Nutri-Score labels. They discovered that when a product was less healthy than anticipated,
consumers felt more guilt and decreased purchase intention, whereas when a product was more
healthy than anticipated, consumers felt less guilt and increased intention. This implies that
health-based branding for healthy dosa mixes should carefully manage consumer expectations,
either by directly conveying positive health benefits up front to encourage favourable
disconfirmation or by setting reasonable expectations that can be exceeded.

In conclusion, the body of research shows that health-based branding can affect consumers'
intentions to make purchases, but its efficacy is dependent on a number of interrelated factors,
including the accuracy and clarity of health claims, consumer health consciousness and past
knowledge, the existence of mediating variables like perceived quality and trust, and contextual
factors like price promotions and expectation management.

These results indicate that a successful health-based branding strategy should include
straightforward, understandable health cues, precise and verifiable ingredient claims, trust-
enhancing transparency, alignment with sustainability values when feasible, and close attention
to pricing and promotional contexts. The study focused on Mideli Foods Private Limited and
healthy dosa mix brands in Bangalore. Further evidence that branding alone may need to be
supplemented by consumer education and methods that address habitual preferences and
affordability concerns comes from the difference between label awareness and actual purchase
intention observed in Indian customers.

3. Data Collection: A structured questionnaire was used to obtain primary data from 266
respondents in urban and semi-urban areas who were selected using non-probability
convenience sampling. Using a five-point Likert scale (1 = Strongly Disagree to 5 = Strongly
Agree), the questionnaire assessed four important factors: health-based branding, perceived
health benefits, health consciousness, and purchase intention. The literature review and
interpretation of results were supported by secondary data from books, journals, and previous
studies. Statistical studies (correlation, regression, and mediation) were made possible by this
cross-sectional, quantitative method to evaluate how health-oriented branding affects
consumers' intentions to buy healthy dosa mix brands.

4. Data Analysis
4.1 Demographic profile of the respondents

The study involved 266 respondents in total. Descriptive statistics were used to evaluate
demographic features, such as age, gender, occupation, lifestyle, and geography. The sample
profile is summarized in Table 1.
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Table 1: Demographic Distribution of Respondents (n=266)

Age Below 18 24 9.0
18 - 24 167 62.8
25— 34 20 7.5
35-44 13 4.9
45 54 35 13.2
55 & above 7 2.6
Gender Male 147 55.3
Female 117 44.0
Prefer not to say 2 0.7
Occupation Student 188 70.7
Employed 29 10.9
Self-employed 32 12.0
Homemaker 13 4.9
Unemployed / Agriculture 4 15
Lifestyle Active 101 38.0
Sedentary 96 36.1
Combination 46 17.3
Traditional 22 8.3
Missing / Not reported 1 0.4
Location Urban 185 69.5
Rural 45 17.0
Semi-urban 36 135

Note: Percentages are rounded and may not sum to 100% in all categories.

The substantial number of students (70.7%) and young respondents (18-24 years old) is
especially relevant to the objective of the study. In general, younger consumers are increasingly
exposed to branded packaged products, digital marketing, and health-related content.
Additionally, they are more likely to be experimental and receptive to branding cues associated
with health. Given that urban consumers have more access to organised retail, health-labeled
items, and nutrition information, the study's focus is further supported by the substantial urban
representation (69.5%). A comprehensive assessment of the relationship between health
consciousness and purchase intention for healthy dosa mix brands is practical by the inclusion of
a variety of lifestyles (active, sedentary, and combination).

4.2. OBJECTIVE 1: To examine consumers’ perceptions and understanding of health-
based branding elements such as health claims, nutrition labels, ingredient disclosures, and
health-related packaging cues used in healthy dosa mix brands.
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Table 1: One-Sample t-Test Results for Perception of Health-Based Branding (n=266) .5

Q6: Health claims are easy to understand 3.62 0.988 10.2 265 <.001 0.63
Q7: Nutrition labels help identify healthy @ 3.84 0.956 14.3 265 | <.001 0.88
products

Q8: Clear ingredient information increases 3.86 0.943 14.9 265 <.001 0.91
confidence

Q9: Wellness/functional benefits attract me 3.93 0.963 15.7 265 | <.001 0.97
Q10: Health-focused packaging increases 3.83 0.897 151 265 <.001 0.93
reliability

Note: Test value = 3. Cohen's d interpretation: 0.2 = small, 0.5 = medium, 0.8 = large effect.

A one-sample t-test with a test value of 3 (neutral on a 5-point Likert scale) was used to examine
whether the responses of participants of health-related branding elements differed significantly
from neutral. Table 2 shows that the five statement's mean scores varied from 3.62 to 3.93, all of
which were statistically substantially higher than the neutral value of 3 (p <.001 for each). This
suggests that respondents had a favourable opinion of the health-based branding components
used by brands of healthy dosa mixes.

Among the five items, wellness and functional benefits (Q9) received the highest mean score (M
=3.93,t = 15.7, p < .001), suggesting that highlighting specific health attributes such as millet-
based or high-fibre content is the most effective branding cue for attracting consumers. This was
closely followed by nutrition labels (Q7) (M = 3.84, t = 14.3, p <.001) and clear ingredient
information (Q8) (M = 3.86, t = 14.9, p <.001), both of which demonstrate customers' need for
transparency and their dependence on accurate nutritional data to evaluate the healthiness of
products. Packaging cues indicating health orientation improve perceived brand reliability, as
evidenced by the high positive response to health-focused packaging (Q10) (M =3.83,t =15.1,
p <.001).Health claims (Q6) had the lowest mean score (M = 3.62, t = 10.2, p <.001), indicating
comparatively more neutral or cautious perceptions regarding clarity and ease of comprehension,
even though they were still well above neutral.

Overall, these data demonstrate that consumers actively evaluate and value health-related
information on packaged food labels. The findings are consistent with the rising health
consciousness among younger and urban consumer segments, which formed the majority of the
sample. The theoretical basis of health-based branding are further supported by the consistently
positive responses to all five items: transparent, credible, and relevant health information
increases consumer trust, perceived product value, and ultimately influences purchase intention
for healthy dosa mix brands.

4.3 OBJECTIVE 2: To analyse the direct impact of health-based branding on consumers’
purchase intention towards healthy dosa mix products, with specific reference to how
health-oriented branding influences buying decisions in the Indian packaged food market.

4.3.1 Hypotheses

» Hoi: There is no significant relationship between Health-Based Branding and Purchase
Intention, measured through:
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«  Willingness to buy
» Preference over regular brands
» Repurchase intention

» Ha: Health-Based Branding has a significant positive influence on Purchase Intention,
reflected in:

* Increased willingness to buy

» Greater preference over regular brands
+ Higher repurchase intention

« Stronger recommendation

4.3.2 Correlation Analysis: A Pearson correlation analysis was used to look at the correlations
between nine health-related branding attributes and overall purchase intent. The
correlation data are shown in Table 3.

Table 2: Pearson Correlation Between Health-Based Branding Variables and 5
Purchase Intention (n=266)

Q15  lintend to repurchase healthy dosa mix brands on a regular basis. 0.893 <.001

Q13  Health-based branding plays an important role in my decision to buy dosa 0.864 <.001
mixes.

Q12 | prefer health-branded dosa mixes over regular dosa mix brands. 0.854 <.001

Q14  1am likely to recommend healthy dosa mix brands to others. 0.850 <.001

Q11  lam willing to purchase healthy dosa mix brands in the future. 0.843 <.001

Q17 1 am more likely to purchase a new dosa mix brand if recommended by 0.699 <.001

family, friends, or influencers.

Q16  Seeing a dosa mix brand repeatedly online or offline increases my 0.657 <.001
likelihood of purchasing it.

Q19  Iam more likely to purchase healthy dosa mixes if easily available through 0.650 <.001
quick-delivery apps.

Q18  Discounts or special offers influence my decision to purchase a healthy 0.505 <.001
dosa mix brand.

Note: All correlations are significant at p < .001 (two-tailed). Test value = 0 (no correlation).

4.3.3 Regression Analysis: To determine each variable's unique predictive ability on purchase
intention, simple linear regression was used. The regression findings are summarised in

Table 4.
Table 3: Linear Regression Predicting Purchase Intention from Health-Based Branding
Variables

Q15  lintend to repurchase healthy dosa mix 0.893 0.798 0.746 0.023 32.30 <.001
brands on a regular basis.

Q13  Health-based branding plays an 0.864 0.746 0.717 0.026 27.90 <.001
important role in my decision to buy
dosa mixes.

https://saarj.com



ACADEMICIA: An International Multidisciplinary Research Journal

ISSN: 2249-7137 Vol. 16, Issue 6, June, 2026 SJIF 2022 = 8.252
A peer reviewed journal

Q12 | prefer health-branded dosa mixes 0.854 0.730 0.740 0.028 26.70 <.001
over regular dosa mix brands.

Q14 | am likely to recommend healthy dosa 0.850 0.723  0.740 0.028 26.22 <.001
mix brands to others.

Q11 I am willing to purchase healthy dosa 0.843 0.710 0.767 0.030 2545 <.001
mix brands in the future.

Q17  Recommended by family, friends, or 0.699 0.489 0.630 0.040 15.88 <.001
influencers.

Q16  Repeated online/offline  exposure 0.657 0.432 0.544 0.038 14.20 <.001
increases likelihood.

Q19  Availability through quick-delivery 0.650 0.422 0.564 0.041 13.89 <.001
apps.

Q18  Discounts or special offers. 0.505 0.255 0.403 0.042 950 <.001

Note: Dependent variable = Overall Purchase Intention. All predictors are significant at p <.001.

The correlation and regression analyses show a consistent pattern: all nine health-based branding
variables are positively and significantly associated with purchase intention (p <.001). All of
these findings show that customers' decisions to purchase healthy dosa mix brands are
significantly influenced by health-oriented branding cues.

There is a clear hierarchy of influence among the nine variables. The variables that directly
represent brand category commitment have the strongest relationships. Repurchase intention
(Q15, r = 0.893) exhibits the strongest correlation, followed by preference for health-based
brands (Q12, r = 0.854), likelihood to recommend (Q14, r = 0.850), willingness to buy in the
future (Q11, r = 0.843), and the perceived significance of health-based branding in decision-
making (Q13, r = 0.864). Customers who recognize health-based branding are not only eager to
buy but also want to repurchase, prefer these brands over traditional alternatives, and actively
suggest them to others, according to the very strong positive connections between these five
variables. Essentially, health-based branding seems to encourage more profound brand
engagement that goes beyond a single purchase.

Moderately strong relationships are seen in a second tier of variables. Although to a lesser extent
than internal brand perceptions, social influence (Q17, r = 0.699), repeated brand exposure (Q16,
r = 0.657), and availability through quick-delivery apps (Q19, r = 0.650) all show positive
relationships, indicating that external factors—such as recommendations from family or
influencers, familiarity through repeated advertising, and ease of access—also contribute to
purchase intention. Of all the variables, discounts and special offers had the poorest correlation
(Q18, r = 0.505). This is a significant discovery because it implies that branding and health cues
are far more important to consumers of packaged foods who are health-conscious than price
promotions. Discounts do have a beneficial effect, but it is far less than that of health-related
branding elements.

This hierarchy is supported by regression analysis. The R2 values show how much of the
variance in purchase intention is explained by each predictor. Customers who intend to routinely
purchase healthy dosa mixes are almost certain to have high overall purchase intention, as
repurchase intention (Q15) alone accounts for over 80% of the variance (R = 0.798). Preference
over standard brands (Q12) and recommendation likelihood (Q14) account for almost 73% and
72% of the variance, respectively, while the significance of health-based branding in decision-
making (Q13) accounts for 74.6%. Discounts (Q18), the lowest predictor, nevertheless accounts
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for 25.5% of the variation, indicating that while price plays a role, it is much less significant than
branding cues that promote health.

Further support is provided by the positive beta coefficients for all regression models, which
range from 0.403 for Q18 to 0.767 for Q11. These coefficients show that purchase intention
grows in proportion to customer agreement with each statement. The theoretical idea that health-
based branding directly influences purchase intention is strongly supported by this constant
directional link across nine different variables.

In conclusion, the null hypothesis (Hol), which claimed that there was no significant relationship
between purchase intention and health-based branding, was rejected. Purchase intention is
significantly positively impacted by health-based branding (p <.001 for all nine variables), as
shown by the acceptance of the alternative hypothesis (H,1). Repurchase intention (R = 0.798)
and decision-making influence (R? = 0.746) are the most significant indicators of this influence,
which is demonstrated by higher desire to buy, preference over standard brands, and stronger
recommendation behavior.

4.4 OBJECTIVE 3: To assess the mediating role of perceived health benefits in the relationship
between health-based branding and purchase intention, by evaluating whether consumers’
beliefs about the product’s health value translate branding cues into purchase intention.

4.4.1 Hypotheses

» Ho: There is no significant relationship between Health-BasedBrandingandPerceived
Health Benefits, measured through:

« Nutritional value perception

» Balanced diet contribution

« Long-term health belief

» Perceived product healthiness

» Hg: Health-Based Branding has a significant positive influence on Perceived Health
Benefits, reflected in:

 Stronger nutritional value perception
« Stronger balanced diet contribution
« Stronger long-term health belief

Stronger perceived product healthiness
Hos: Perceived Health Benefits have no significant impact on Purchase Intention.

Y VY

Has: Higher Perceived Health Benefits significantly increase Purchase Intention through:

Greater willingness to buy

» Higher brand preference

» Increased repurchase intention
« Stronger recommendation

https://saarj.com



ACADEMICIA: An International Multidisciplinary Research Journal

ISSN: 2249-7137 Vol. 16, Issue 6, June, 2026 SJIF 2022 = 8.252
A peer reviewed journal

4.4.2 Correlation analysis: The associations between perceived health benefits, purchase
intention, and health-based branding were examined using Pearson correlation analysis.
The correlation matrix is shown in Table 5.

Table 4: Correlation Matrix — Branding, Perceived Health Benefits, and Purchase
Intention (n=266)

Variable Perceived Health Benefits Purchase Intention
Branding 1.000

Perceived Health Benefits = 0.765 1.000

Purchase Intention 0.807 0.866 1.000

Note: All correlations are significant at p < .001 (two-tailed).

All three variables demonstrate substantial, positive, and statistically significant relationships (p
<.001 for each), as Table 5 illustrates. The strong direct association previously demonstrated in
Objective 2 is confirmed by the correlation between branding and purchase intention (r = 0.807).
More significantly for this objective, there is a positive correlation between branding and
perceived health benefits (r = 0.765) and a very strong correlation between perceived health
benefits and purchase intention (r = 0.866). These two relationships form the necessary pathways
for mediation.

4.4.3 Regression analysis: Regression analysis were used to examine the impact of each
perceived health benefits statement on branding perception and purchase intention in
order to assess the two pathways necessary for mediation.

Table 5: Effect of Perceived Health Benefits Statements on Branding and Purchase

Intention
Statement Effect on Effect
Branding Purchase
Intention
R? Beta R? Beta
Q20 | believe healthy dosa mixes provide better = 0.453 0.542*** 0.577 | 0.621***
nutritional value than regular dosa mixes.
Q21  Consuming healthy dosa mixes contributes 0.448 0.557*** 0.557  0.630***
positively to maintaining a balanced diet.
Q22 | associate healthy dosa mixes with long- 0.451 0.531*** 0.598 | 0.620***
term health benefits.
Q23  Health-related branding makes me believe 0.465 0.515*** 0.588  0.588***
that the dosa mix is genuinely good for
health.
Q24 | Choosing a healthy dosa mix makes me feel | 0.491 0.545*** 0.636 | 0.629***

that I am making a healthier food choice.

Note: **p < .001. All beta coefficients are unstandardized estimates. Dependent variables:
Branding perception and Purchase Intention.

Table 5 presents three significant findings. First, there is a strong positive correlation (r = 0.765,
p <.001) between branding and perceived health benefits. This suggests that consumers who
view health-based branding favourably also have a tendency to believe that the product offers
real health benefits, such as improved nutritional value, a balanced diet contribution, and long-
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term health benefits. Second, the extremely high correlation (r = 0.866, p <.001) between
perceived health advantages and purchase intention indicates that consumers' perceptions of a
product's health value are a significant direct influence on their intention to buy. Third, although
already established, the correlation between branding and buy intention (r = 0.807, p <.001) is
marginally lower than the correlation between health benefits and purchase intention, suggesting
that the relationship between branding and purchasing behaviour may be partially explained by
perceived health advantages.

The regression analysis (Table 6) provides further evidence supporting both mediation paths.
With R? values ranging from 0.448 to 0.491, all five perceived health benefits statements
significantly predict branding perception when looking at the first pathway (branding —
perceived health benefits). This indicates that between 45 and 49 percent of the variation in
branding impression may be explained by each statement. Higher agreement with these health
benefit claims is linked to stronger positive impressions of health-based branding, as confirmed
by the positive beta coefficients (varying from 0.515 to 0.557, all p <.001). In other words,
people who believe that healthy dosa mixes provide nutritional, dietary, and long-term health
benefits prefer the brand.

The predictive power is considerably higher when including the second channel (perceived
health benefits — purchase intention). Each statement accounts for roughly 56-64% of the
variance in purchase intention, according to the R? values for purchase intention, which range
from 0.557 to 0.636. Customers who perceive health benefits are much more likely to express
purchase intention, according to the consistently positive and significant beta coefficients (range
from 0.588 to 0.630, all p <.001).

Q24 (feeling of purchasing a healthier product) exhibits the highest overall effect among the five
statements, accounting for 63.6% of variance in purchase intention (R? = 0.636) and 49.1% of
variance in branding perception (R2 = 0.491). This implies that brand impressions and purchasing
decisions are significantly influenced by the emotional or psychological sense of making a
"healthy choice". Additionally, Q22 (long-term health benefits) shows significant effects,
especially on purchase intention (R2 = 0.598). The mediation framework's strength is reinforced
by the consistency of positive results across all five statements.

4.4.4 Hypotheses Result: According to the Hop, perceived health benefits and health-based
branding do not significantly correlate. According to the hypothesis (H,), perceived health
benefits are significantly positively impacted by health-based branding. H,; is rejected while Ha,
is accepted, as shown by the correlation (r = 0.765, p <.001) and regression results (all beta
coefficients positive and significant at p <.001). This demonstrates that customers' perceptions of
health benefits such as nutritional value perception, balanced diet contribution, long-term health
beliefs, and perceived product healthiness, are much improved by health-based branding.

Similarly, according to the (Hos), purchase intention is not significantly impacted by perceived
health benefits. According to the hypothesis (Has), purchasing intention is greatly increased by
higher perceived health benefits. The regression results (all beta coefficients positive and
significant, R? values ranging from 0.557 to 0.636) and correlation (r = 0.866, p <.001) clearly
show that Hoz should be rejected and Ha.s should be accepted. This demonstrates that brand
preference, repurchase intention, desire to purchase, and recommendation behavior are all
positively impacted by perceived health benefits.
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4.5 OBJECTIVE 4:To evaluate the influence of consumerhealth consciousness on purchase
intention, andtodeterminewhetherhealthconsciousnessstrengthensorweakenstheeffectiveness
of health-based branding in motivating the purchase of healthy dosa mix brands.

45.1 Hypotheses

» Ho4:Health Consciousness has no significantimpactonPurchase Intention.

» Had4:Higher Health Consciousness significantlyincreasesPurchase Intention, indicated by:
« Strongerhealth-driven buying decisions

» Greaterpreferencefor healthy brands

» Hos:Health Consciousness does not moderate the relationship between Health-Based
Branding and Purchase Intention.

» Hgs:HealthConsciousnesssignificantly strengthens the relationship between Health-Based
Branding and Purchase Intention, such that:

« Highly health-consciousness consumers respondmorepositivelyto branding cues
» Theeffectofbrandingon intentionisstrongeramong health-focused consumers

4,5.2 Correlation Analysis: The associations between five health consciousness measures
(Q25-Q29) and purchasing intention were examined using a Pearson correlation analysis.
The correlation matrix is shown in Table 7.

Table 6: Pearson Correlation Matrix — Health Consciousness Variables and Purchase
Intention (n=266)

Z Statement r with Purchase Intention p-value

Q25 | actively seek health-related information before 0.667 <.001
purchasing food products.

Q26 | | pay close attention to nutrition labels when buying | 0.676 <.001
packaged foods.

Q27  Maintaining a healthy diet is an important priority in  0.620 <.001
my daily life.

Q28 | My concern for health strongly influences my food | 0.634 <.001
purchasing decisions.

Q29 | | usually read the ingredient list before purchasing a = 0.607 <.001

packaged dosa mix product.
Note: All correlations are significant at p < .001 (two-tailed).

Table 7 illustrates the moderate to high positive relationships between purchase intention and all
five health consciousness variables (r ranging from 0.607 to 0.676, all p <.001). Q26 (attention to
nutrition labels) had the largest association (r = 0.676), closely followed by Q25 (seeking health-
related information) (r = 0.667) and Q28 (health concerns influencing decisions) (r = 0.634). Q29
(reading ingredient lists) has the weakest correlation (r = 0.607), but it is still statistically
significant and meaningful.

These results show that consumers who prioritise a healthy diet, actively seek out health
information, read ingredient lists, pay attention to nutrition labels, and let health concerns
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influence their purchasing decisions tend to have significantly higher purchase intentions toward
healthy dosa mix brands.

4.5.3 Mean Comparison:The mean scores for each statement were calculated in order to
determine the respondents’ overall level of health consciousness. The descriptive data are
shown in Table 8.

Table 7: Mean Comparison of Health Consciousness Variables (n=266)

Q25 I actively seek health-related information before 3.89 0.907
purchasing food products.

Q26 | pay close attention to nutrition labels when buying 3.94 0.952
packaged foods.

Q27 Maintaining a healthy diet is an important priority in my 4.02 0.901
daily life.

Q28 My concern for health strongly influences my food 3.95 0.934
purchasing decisions.

Q29 I usually read the ingredient list before purchasing a 3.86 1.040

packaged dosa mix product.

Note: Responses measured on a 5-point Likert scale (1 = Strongly Disagree, 5 = Strongly
Agree).

The mean scores for each of the five statements are higher than 3.5, as Table 8 illustrates,
suggesting that respondents largely agree with every statement regarding health consciousness.
Maintaining a healthy diet is a major concern for the majority of respondents, as seen by the
highest mean of 4.02 for Q27 (healthy diet as a daily priority). Q28 (health concern influences
decisions) at 3.95, Q26 (attention to nutrition labels) at 3.94, Q25 (seeking for health
information) at 3.89, and Q29 (reading ingredient lists) at 3.86 follow next.

The standard deviations show a moderate degree of response variability, ranging from 0.901 to
1.040. This implies that there is still a reasonable range of opinions among the sample, even if
the majority of respondents are health conscious.

Collectively, the correlation results (Table 7) show that purchase intention for healthy dosa mix
brands is positively and strongly correlated with health consciousness. Consumers who actively
engage in health-related behaviors—such as seeking information, reading labels, and prioritising
a healthy diet—are more likely to show a desire to buy health-branded products.

Purchase intention was shown to be most strongly correlated with attention to nutrition labels
(Q26, r = 0.676) among the five characteristics of health consciousness. This conclusion supports
Objective 2's prior observation that nutrition labels help consumers in identifying healthier
products. Given that people actively seek out and react to such information, it implies that
consumers who regularly read nutrition labels are the ideal target market for health-based
branding.

The mean comparison (Table 8) demonstrates that the sample has a high level of health
consciousness. The average score of 4.02 for Q27 (healthy dietas a priority) shows that
respondents considered health consciousness as a primary value rather than just a peripheral
attitude. This is particularly significant since consumers who already place a high priority on
their health are likely to respond favourably to health-based branding.
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Although the majority of respondents read ingredient lists, there is more variance in this
behaviour than in other health-conscious behaviours, according to the comparatively lower mean
for Q29 (reading ingredient lists, M = 3.86) and its slightly greater standard deviation (SD =
1.040). This could indicate that whereas looking for health information or paying attention to
nutrition labels are more general behaviours, reading ingredient lists is more product-specific.

45.4 Hypotheses Results: According to the (Hos), purchase intent is not significantly impacted
by health consciousness. According to the hypothesis (Has), purchase intention is greatly
increased by higher health consciousness. The correlation results show that all five health
consciousness factors are positively and significantly correlated with purchase intention (r
ranging from 0.607 to 0.676, all p <.001). As a result, Ha4 is accepted while Hoa is rejected. This
demonstrates that stronger health-driven purchasing decisions and a greater preference for
healthy brands are the results of increased health consciousness, which also significantly
improves purchase intention towards healthy dosa mix brands.

According to the hypothesis (HO05), the association between health-based branding and purchase
intention is not moderated by health consciousness. The hypothesis (Ha5) suggested that the
association between purchase intention and health-based branding is considerably strengthened
by health consciousness. Two complementary findings provide evidence in favour of
moderation. First, there are considerable correlations (r = 0.607 to 0.676) between health
consciousness characteristics and purchase intention, suggesting that consumers who are health-
conscious are also more likely to make a purchase. Second, we already know from Objective 2
that purchase intention is positively impacted by health-based branding (r = 0.807, p <.001).
Together, these two findings—that branding influences purchase intention and that consumers
who are health-conscious have higher purchase intentions—indicate that the impact of branding
on purchase intention is greater among consumers who are health-conscious.

As a result, Ha5 is accepted and HO5 is rejected. This demonstrates that consumers who are very
health-conscious react more favorably to branding cues, hence strengthening the association
between health-based branding and purchase intention.

5. Discussions

The current study looked at how customers' intentions to purchase healthy dosa mix brands were
influenced by health-based branding. The results show that consumers see health-based branding
components such ingredient transparency, nutrition labelling, health claims, and packaging with
a health focus favourably. These branding cues are crucial informative signals that assist
consumers in assessing the quality and healthfulness of food goods. The findings show that
customers are increasingly relying on transparent and credible health information when making
food purchasing decisions, highlighting the growing trend of health-conscious consumption.

The study also discovered that purchase intention is significantly positively impacted by health-
based branding. When companies successfully convey the nutritional value and wellness benefits
of their products, consumers are more likely to buy healthy dosa mixes. This finding supports the
notion that branding not only creates awareness but also acts as a persuasive mechanism that
shapes consumer attitudes and buying behaviour. Therefore, health-focused branding is a crucial
differentiator in the competitive ready-to-cook food business.

The study also found that perceived health benefits play a moderating function. The findings
imply that customers must perceive real health benefits from the product in order for branding to
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directly influence purchase intention. Customers' perceptions of a product's ability to support a
better lifestyle are strengthened by health claims and nutritional information, which in turn
increases their willingness to buy. This emphasises how crucial it is to create branding strategies
that are backed by genuine and reliable health-related product attributes.

Additionally, the study affirms that consumer behaviour is significantly influenced by health
consciousness. Stronger purchase intentions and more favourable responses to health-based
branding cues were shown by respondents who had higher degrees of health consciousness.
Customers that are concerned about their health actively look for nutritional information, assess
product ingredients, and are more inclined to choose healthier food options. Therefore, the
results imply that health consciousness not only directly affects purchasing decisions but also
enhances the efficacy of health-based branding.

Furthermore, the demographic data shows that consumers who are younger and live in cities are
more receptive to health-oriented branding. This could be explained by increasing access to
branded healthy food products, more awareness of health and wellness trends, and increased
exposure to digital media. The results show how the consumer landscape is evolving, with health
factors playing a bigger role in food purchases.

Overall, the study shows that consumers' purchase intentions toward healthy dosa mix brands are
enhanced by perceived health benefits, health consciousness, and health-based branding. These
results support the growing significance of health-focused marketing tactics in the packaged food
industry.

6. Implications for Future Research

Based on the study's findings, numerous recommendations can be made to companies that
produce and promote healthy dosa mix products. Firstly, businesses should make sure that any
health-related information on product packaging is understandable, accurate, and clear. When
assessing healthy food products, consumers mostly rely on nutrition labels, ingredient
disclosures, and health claims. As a result, clear communication of nutritional advantages can
boost brand credibility and consumer confidence.

Companies should also concentrate on using advertising and promotional activities to properly
convey the true health benefits of their products. It is important to draw attention to information
about millet-based substances, high fibre content, protein richness, natural ingredients, and
formulation devoid of preservatives. Such marketing can strengthen the brand's health-conscious
image and enhance consumers' perceptions of product quality.

Another essential suggestion is the creation of attractive and informative packaging. Packaging
should be created in a way that both clearly communicates health benefits and makes a good
visual impression because it is the initial point of contact between customers and products.
Health-conscious packaging components can improve consumers' purchasing decisions by
assisting them in distinguishing healthy dosa mix brands from traditional alternatives.

The results also imply that businesses should use digital marketing channels more frequently in
order to connect with potential customers. Younger customers that actively seek out health
information online can be effectively engaged through social media platforms, influencer
partnerships, online ads, and content marketing campaigns. Additionally, digital ads can promote
product trials and raise awareness of the nutritional advantages of healthy dosa mix products.
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Businesses may offer trial packs, sample distributions, discounts, and promotional bundles to
draw in new customers. These programs can promote the adoption of products by lowering
consumers' perceptions of the risk involved in trying new food products. Customers are more
likely to make repeat purchases after using the product and realising its health benefits.

Ensuring that healthy dosa mix brands are readily available through supermarkets, retail
establishments, e-commerce platforms, and quick-commerce delivery services is another way to
improve product availability. Food buying behaviour is heavily influenced by convenience, and
increased accessibility can have a favourable impact on purchase intention.

Lastly, as health-conscious customers, students, working professionals, and urban families
showed higher receptivity to health-based branding, marketers should apply a focused marketing
strategy. Branding strategies can be more successful and market performance can be improved
by customising marketing messaging to these consumer groups' demands and preferences.

7. Limitations of the Study:

» The study's small sample size of 266 participants might not accurately reflect all users of
healthful food products. As a result, the findings should be interpreted cautiously when
applied to a larger consumer market.

« A significant percentage of the study's participants were students, and the majority of
responds were from younger age groups, specifically those between the ages of 18 and 24.
Because of this, the results might more accurately represent the attitudes and spending
patterns of younger customers than those of other demographic groups.

« The study only looked at brands of healthy dosa mixes. As a result, the findings might not
directly apply to other categories of healthy packaged goods, such as protein-based items,
breakfast cereals, snacks, or organic foods, which might use different consumer evaluation
standards.

« Another drawback is the geographical distribution of the sample. The survey included
respondents from urban, semi-urban, and rural areas, however most of them were from urban
areas. Given that urban consumers are typically more exposed to branded goods, health
information, and digital marketing campaigns, this could have had an impact on the
outcomes.

» The study also relied on self-reported data gathered through a structured questionnaire.
Respondent bias, social desirability bias, or variations in how each person interprets the
questions may have an impact on these answers. As a result, respondents stated intentions
may not match actual purchase behavior

» Lastly, the study only looked at a few variables, including purchase intention, perceived
health benefits, health consciousness, and health-based branding. Price sensitivity, taste
preferences, product availability, brand loyalty, cultural influences, and peer
recommendations are examples of additional factors that may have an impact on consumer
purchasing decisions but were not included in the analysis.
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ABSTRACT

In the contemporary digital world, spiritual centers have also become more tech-savvy. Spiritual
centers are also crucial for maintaining cultural history and identity. India is a nation with a
wide variety of cultures. Spiritual centers serve as a catalyst for the preservation of cultural
identities in the current digital age. BrahmKumaris, ISCON, PatanjaliYogPeeth, Art of Living,
Isha Foundation, Bageshwar Dham Siddh Peeth, and many other spiritual groups are well-
known examples of how they successfully use technology and organize a variety of events to
assist cultural identity preservation.

Millions of people follow these spiritual organizations, according to observations, even on social
media. India may have some of the world's most significant spiritual and cultural legacies. In the
secular republic of India, religious organizations strive to maintain the distinctive cultural traits
of their respective faiths and geographical areas, and all religions are treated with equal
respect. However, the researcher is concentrating on Hinduism and Sanatani spiritual sites in
this study because the vast majority of Indians are Hindus. The content shared on their social
media accounts, sites, and handles will be examined in the study.

KEYWORDS: Spiritual Centres, Cultural Identity , Digital Era.
INTRODUCTION

In multicultural society, people from different cultures work together. In this digital age, where
diverse cultures are expanding rapidly, it is essential to preserve and safeguard your own cultural
identity. It is believed that globalization has substantially exalted diversity. However, spiritual
centres are assisting people in understanding and preserving their cultural identities, and most
importantly, they are using social media as an essential tool for increasing awareness and
conserving cultural identities.

Methodology- Content analysis will be used as the research approach in this study.
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Cultural Identity- The sense of affiliation, connection, and belonging that individuals and
communities have to a particular culture or group is at the core of cultural identity. Heritage,
language, rituals, traditions, values, and beliefs are only a few of the many factors that affect it. It
is believed that globalization has substantially exalted diversity. In multicultural society, people
from different cultures work together. By examining the unique traits, customs, rituals, and
beliefs that define each of us as individuals and as members of a larger community, culture
identification helps a person identify and comprehend his identity historically.

Cultural Heritage —Cultural heritage has a significant impact on people's comprehension of
their cultural values and identities, as well as the formation of modern identities in this digital
age and multicultural society. A society's cultural identity is characterized by intangible norms,
practices, and knowledge in addition to tangible objects, buildings, and landscapes. It moves
from enormous ruins to more expansive features like natural landscapes that have been impacted
by human activity. The goal of preservation efforts is to safeguard both material and intangible
forms because they are interrelated. Tangible and intangible cultural heritage are the two main
category.

Tangible-Heritage

Buildings, monuments, archaeological sites, literature, papers, artwork, and movable goods like
clothing or tools are examples of tangible heritages. Cultural landscapes include rural areas and
historic towns.

The Intangible Cultural Heritage: Intangible legacies are those that cannot be seen or felt.
These include social behaviours, rituals, festivals, oral traditions, stories, languages, folklore, and
other non-physical forms that societies preserve. traditional knowledge, skills, foods, and ideals.
The contribution of spiritual centres to the preservation of intangible cultural heritages will be
investigated in this study.

Spiritual Centres: In a country like India where cultural diversity is highly prized, preserving
cultural identity is essential. In this digital age, social media has become a powerful instrument
for spiritual centres to preserve cultural identities and disseminate spirituality. Social media now
serves as a conduit between individuals and spiritual centers. Spiritual centres are places that
support people's mental health, spiritual growth, self-awareness, and cultural and traditional
identity preservation. Social media contributes to the preservation of cultural identities by
spreading traditional and cultural content, such as mythological stories like Ram Katha,
Hanuamant Katha, and Shri Madbhagwat Katha, and by planning events that support people's
cultural, traditional, and spiritual values.

Objectives-

Broad Objective:To investigate Spiritual Centers' function in maintaining cultural identities in
the digital age.

Specific Objectives:1. To investigate spiritual centres' role in maintaining cultural legacy.
2. To investigate the role of spiritual centres in disseminating spiritual and cultural teachings in
the digital era.

Spiritual Centre Chosen- This research will concentrate on the spiritual centre
BageshwarDhamSiddhPeeth Ashram. BageshwarDham appears in a few YouTube videos
selected for content analysis. BageshwarDham Sarkar was chosen for this study due to its rapidly
increasing popularity. PanditDhirendra Krishna Shastri, the head of the BageshwarDham, is
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India's most popular young spiritual leader. His notoriety is not restricted to India. Bageshwar's
main YouTube channel, Dham Sarkar, has 11.2 million Facebook subscribers, 14 million
followers, and 3.8 million Instagram followers.When selecting YouTube videos for content
analysis, these goals, viewership, and the BageshwarDham Group's most popular events—the
girls' marriage (SamuhikkanyaVivaah), Sanatan Jodo Padyatra, UrjaSanchaySamagan (Brain
detox session), Shri Madbgagwat Katha, Hanumant Katha, and Hanuman ChalisaHawan—are
taken into account. The event has been scheduled since 2019. The goal of this study is to
examine BsgeshwarDham Sarkar's YouTube videos to see how they contribute to the
preservation of cultural identity.

Theoretical Framework-

This study used cultural identity theory to investigate how rituals and spiritual centers influence
cultural identity. This approach relies on the spiritual leader's knowledge of Hindu customs,
religious ceremonies, and cultural heritage. This research focuses on the discursive development
and maintenance of Hindu cultural identity. Stuart Hall, a pioneer of content analysis, specialized
in cultural studies. This study also looks at Social Identity Theory, which helps to understand
how people belong to their cultural, religious, and national groups.This method helps to examine
how specific videos employ symbols, discourses, and rituals to promote in-group identification,
such as that of Sanatan Dharma practitioners. This study also uses George Gerbner's cultivation
theory to investigate how viewers' views of their cultural identities are changed by repeated
exposure to religious and cultural narratives in films.

Methodology- Because the study's objective is interpretive rather than statistical, this project
will employ a qualitative research methodology to evaluate the function of spiritual centers in
cultural identity preservation. This method facilitates a thorough examination of how information
created by spiritual centres supports norms, rituals, and identity markers such as Hindu spiritual
activities. The research use qualitative content analysis to detect themes, narratives, and
symbolic components in sermon videos.

Literature Review-

(Kleinhempel R. Ullrich ,2023) explores in his study “Sacred sites , identity, and resilience- on
the retrieval of collective and historic identity across religious and cultural difference” the
relevance of notable structures and shrines in terms of culture and religion for both individual
and societal identities, given the disruptions of tradition in modern civilization. This study is
based on the enhanced understanding of this relationship that emerged in public discourse in
France following the destruction of notable cathedrals and in Germany following the discussion
of historic building reconstruction following reunion. It also considers the significance of "sacred
geography" in mystical traditions like yoga and hesychasm, which are becoming more popular in
today's industrialized countries as individualized and embodied forms of spirituality. This study
explores the contributions of paganism and later Christianity to the formation of national identity
must be comprehended and revalued in the modern era. This study focuses on the idea that, like a
symbolic landscape, sacred and symbolic sites need to be visited, honored, and welcomed in
order to promote a feeling of shared identity rooted in history.

(O’Conner David, 2024) By contrasting Eastern and Western viewpoints, examines in his study
“ The Role of Cultural heritage in shaping modern Identity : A comparative study of Eastern and
Western perspectives” that how cultural legacy influences the formation of contemporary
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identities. It examines how customs, rituals, and beliefs shape identity in Eastern societies,
concentrating on an religious devotion and ancestry. Western nations, on the other hand, place a
strong emphasis on maintaining tangible cultural legacy through institutions and museums.
Additionally, the study has shown that striking a balance between modernity and cultural
preservation is a major difficulty for both Eastern and Western societies. The preservation of
cultural heritage needs to be reconsidered as globalization continues to have an impact
considered in light of the swift advancements in technology and society examined in light of the
swift advancements in society and technology. This study concludes that there are opportunities
and difficulties in maintaining distinctive cultural identities as a result of globalization and
cultural homogenization.

(Amani U. Neema, 2025) explores in his study “ Cultural Identity in Multicultural Societies”
the intricate processes of forming and comprehending their cultural identity among young people
by examining the effects of globalization, the significance of language and cultural customs in
creating and preserving cultural identity, and the ways in which cultural identity is formed,
preserved, and contested in multicultural societies, covering historical trends. This study also
focuses on how shattered cultural identities affect mental health and how important education is
to developing genuine intercultural empathy. Through a comprehensive examination of
historical, social, and psychological aspects, this study makes the case for a complex approach to
cultural identification that strikes a balance between the preservation of cultural variation and a
sense of personal belonging and the necessity of global integration. This study focuses on how
globalization promotes intercultural contacts while also endangering indigenous cultures and
promoting homogenization. The study also examines how mental health identities are impacted
by broken cultural norms and the vital role that education plays in promoting genuine
intercultural understanding. Through a critical analysis of historical, sociological, and
psychological elements, this book argues for a nuanced definition of cultural identity that
balances the need for global integration with the preservation of cultural distinctiveness and
individual belonging.

( Upadhyay Prashant , 2025) in his study “The sacred and the spatial: Cultural territoriality in
India with special reference to the Char Dham pilgrimage” explores the complex relationship
between sacred geography, ritual, and cultural territoriality in India, With a particular focus on
the Char Dham pilgrimage circuit—Badrinath, Dwarka, Puri, and Rameswaram. The study
examines how the idea of darshan (seeing), the custom of tirtha (holy crossing), and the
accumulation of stories and regional cults have influenced the religious landscape of the Indian
subcontinent, drawing on both ancient and modern study. The Char DhamYatra is examined as a
prime illustration of the mapping of sacredness onto space, which promotes both individual
transcendence and group identification.The pilgrimage to Char Dham is a powerful example of
how ritual practice, sacred location, and mythological imagination come together to create
cultural territory in India. The spiritual and spatial aspects of Indian civilization are continually
reinforced by these travels, guaranteeing that the country is not only surveyed but also
meaningfully inhabited. As a result, the Char DhamYatra continues to shape and preserve India’s
sacred territory for future generations while also serving as a journey of personal development
and a group act of cultural recall.

Content Analysis- Content analysis is the process of examining the material or messages in a
communication to determine what themes, concepts, or meanings are being conveyed.
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Types Of Content Analysis-

Quialitative Content Analysis and Quantitative Content Analysis

Elements for Content Analysis of BageshwarDham Sarkar’s Youtube Video-
1. Indian traditions and customs.

2.Clothing style
3.Sankrit mantra and religious Recitation

4.Morality and Family values
5.Visual components

6. Signs and Symbols

Indian Traditions and Customs- In the culture and customs of any family, region, or religion,
marriage is the most significant event. BageshwarDham Sarkar SiddhPeeth Ashram primarily
supports society and culture by organizing group marriages for disadvantaged and marginalized
girls. In 2019, BageshwarDham Sarkar's Chief PanditDhirendra Krishna Shastri organized a
group wedding in Village Garha, Chhatarpur, M.P. This group marriage is prepared culturally
with full ceremonies and traditions in order to enable people discover their cultural identity. In
order to celebrate the union, traditional Indian wedding customs and rituals including the Haldi,
Mehandi, Varmala, and Phere ceremonies are

Clothing Style— Clothing Style: In order to comprehend and preserve cultural identity, clothing
style and pattern are important. The history, customs, and way of life of a community are
expressed through traditional clothing. Clothing style is a means of expressing cultural heritage.
The saree, sherwani, lehanga-chunni, dhoti-kurta, and turban, for example, are symbols of Indian
culture. Wearing such clothing helps ensure that cultural traditions are passed down through the
generations. Many groups continue to dress traditionally for festivals, weddings, and cultural
events in order to preserve their traditions and pass them on to future generations. Through their
attire, people might show that they belong to a certain cultural, religious, or ethnic group.
Different communities use distinctive fashion choices to express their identities.

Sankrit Mantra and Religious Recitation- Sankrit mantra and religious recitation: Chanting
mantras and reciting sacred passages are essential during religious events, prayers, and
ceremonies. Among the earliest Indian writings using Sanskrit mantras are the Vedas,
Upanishads, and Bhagavad Gita. Religious recitation helps to preserve these sacred texts and
ensures that customary knowledge is passed down from one generation to the next. These
traditions let people connect to their spiritual heritage and enhance their ties to a particular
religious and cultural tradition. Religious events, spiritual gatherings, and group chanting and
recitation at temples are ways that people unite. This group interaction not only strengthens
communal bonds but also creates a shared cultural experience that preserves cultural identity.

Morality and Family Values- Spiritual leaders give guidance on social responsibility and moral
behavior. Topics like maintaining family harmony, refraining from bad behavior, and respecting
cultural and religious values are often included in their lessons. Through religious education,
rituals, and social gatherings, they transmit cultural beliefs and practices from one generation to
the next. Spiritual organizations often emphasize the importance of family peace, respect for
parents, and elder care. The values of obedience, accountability, and love that are emphasized in
many spiritual discourses improve family bonds and social stability. Dhirendra Krishna Shastri,
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the chief spiritual leader of BageshwarDham, gives speeches that emphasize commitment, moral
conduct, and respect for family traditions.

Visual components- The visual atmosphere, which includes religious symbols, stage designs,
and temple decorations, gives the spiritual conversation perspective. Spiritual centers visually
enhance cultural identity by repeatedly depicting rituals, symbols, and customs. Particularly
through digital media like YouTube, these visual components aid in spreading cultural ideas and
beliefs to a larger audience. Spiritual meetings often feature visuals that depict traditional attire,
ceremonial acts, and rituals. These components demonstrate the community's cultural identity
and the preservation of customs.

Signs and Symbols- Throughout history, religious symbols have been associated with cultural
and historical meanings. When these symbols are employed in spiritual discourses or rituals, they
help maintain cultural identity and norms. Shared symbols bring people together within a
community by fostering a common cultural understanding. When devotees can recognize and
honour the same religious symbols, they feel more a part of the same spiritual and cultural
legacy. One kind of nonverbal communication is through symbols and signs. For example,
religious gestures, sacred symbols, or ceremonial objects might convey cultural values and
spiritual truths without the need for spoken explanation.

Content Analysis / Data Interpretation -Cultural and religious customs are seen in a specific
YouTube video of BageshwarDham Sarkar at the worldwide group girls' marriage in 2026.
Content analysis is done on the main event of the group girls’ marriage on February 15, 2026; the
Haldi ceremony on February 13, 2026; the Mehandi ceremony on February 14, 2026; and the
detailed information video of the international group girls' marriage on February 6, 2026.

Clothing Style- The selected videos all feature traditional Indian Hindu dress, including spiritual
leaders, devotees, brides, and grooms. Men wear dhotis and kurtas, while women wear sarees.
This is normal in Indian society. Foreign delegates, including ambassadors from eight countries,
are dressed in their own traditional clothing.

Customs and rituals- Bageshwardham Sarkar shows customs exceptionally well in these videos
from the International Group girls' wedding 2026. Haldi and Mehandi are two classic Indian
Hindu wedding traditions. Haldi was applied on the Spiritual leaders, and 305 brides arrived at
BageshwarDham on February 13, 2026, to worship the Mandap. Worshiping the Mandap
indicates that the wedding festivities have begun.

Colours and Symbols-During Mandap worship and the Haldi ceremony, all brides, spiritual
leaders, and devotees wore yellow clothing, symbolizing the color of Haldi and prosperity;
during the Mehandi ceremony, all brides and devotees wore green clothing, symbolizing the
color of Mehandi; and during the main wedding day event, all brides wore red and maroon
clothing, while the grooms wore cream sherwanis with red and maroon turbans and jewelry. In
Hindu custom, brides wear bindi, grooms wear golden tilak, and spiritual leaders wear tilak on
their foreheads.

Religious and Sanskrit Chanting- During these ceremonies Sanskrit shloka were chanted.
Mantra were chanted during mandapworship ,chaupai of ramcharitmanas and religious speech
were given during the rituals of all ceremonies of International Group Girl’s Marriage. Infact
Chief of Bageshwar Dham sarkar always starts its speech with Sanskrit mantra such
“RamayRambhadrayRamchandrayeVaidhse , RaghunathayeNathayeSitayahPatyeNamah” and “
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SiyaRammay Sab Jag Jani , KarahuPranamJori jug Pani”. Such quotes grab listners’ attention
and make them Itcurious to know the meaning and relevance of such quotes.

Speech, Dialogues and Music- Significantly, it has been noted that BageshwarDham's speeches,
dialogues, and musical performances reflect their religious and cultural identities. It consists of
songs and bhajan sung at wedding, Mehandi, and Haldi ceremonies. Each spiritual leader who
attended to support the event gave a speech to advance moral, religious, and cultural ideals.

CONCLUSION-

The study's conclusions indicate that by organizing events and posting them on Facebook,
YouTube, Instagram, and other social media platforms, spiritual centers significantly contribute
to preserving cultural identity in the digital age. People are touched by multicultural societies in
this global village, nevertheless it is crucial to comprehend and keep your cultural identity in this
digital age by live in multicultural communities. Many people relocate from their native
countries, and it can be difficult for these NRIs to maintain and re-establish their cultural
identities. Spiritual organizations like BageshwarDhamSiddhPeeth Ashram use social media as a
key medium to increase awareness of moral, cultural, and religious identities.According to the
findings, these institutions use digital media to actively promote and defend conventional
marriage values, social norms, and religious views. Through recurring themes such as
community involvement, ritual purity, and moral responsibility, the videos form a narrative that
connects cultural identity with spiritual and social duty. This study concludes that the gifts given
to 305 bride and grooms, as well as the ceremonies and rituals performed by them, as well as the
colour and style of their clothing, help the younger generation understand their cultural identity
while using digital space in these multicultural societies.
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ABSTRACT

Public Administration is an activity common to all countries and all levels of government. The
global expansion of public related functions and services has made the role of Public
Administration as highly important and significances, thus making it a complex and specialized
discipline of enquiry. The basic concern of public administration as a study includes:
administrative process, structure of public organization, decision of bureaucratic etc. However,
in present global scenario public administration is operating in challenging of global and
national issues like environmental, marketing decision, and disaster issues. Public
Administration of any country & state has a responsibility of disaster management mechanism.
In modern research scenario, disaster management is an integral part of public administration
and University of Grant Commission has also included a subject of research in public
administration.

KEYWORDS: Perspective, Commission, bureaucratic, administrative, disaster.
INTRODUCTION

A disaster may be defined as- “a serious disruption of the functioning of society, coursing
widespread human, material and environment metal losses which exceeds the ability of the
affected material to cope using its own resources”.! The Disaster Management Act 2005 defines
disaster as “a catastrophe, mishap, calamity or grave occurrence affecting any area, arising from
natural or manmade causes, or by accident or negligence which results in substantial loss of life
or human suffering or damage to, and destruction of property, or damage to, or degradation of
environment, and is of such a nature magnitude as beyond the coping capacity of the community
of the affected area”.?

Thus, the impacts of disasters are the multidimensional, affecting it in all aspects - domestic,
social, economic and environment etc. A disaster is a product of hazards such as earthquake,
flood or windstorm coinciding with a vulnerable situation, which might include communities,
cities or villages. There are four main components in this definition- hazard, vulnerability, Risk
and Capacity Building:

Hazard x Vulnerability x Risk
= Disaster

Capacity Building
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From the above equation it is clear that quantum of disaster is directly proportionate to Hazard,
Vulnerability and Risk, where as it is indirectly related to capacity building.

The present paper focuses on disaster management in Haryana. Haryana state is one of the
disaster prone state in India so it was decided to study disaster management in the state is a fair
representive of disaster management in India .. In this paper views of government officials /
functionaries are evaluated

(A) Disaster Management at the Central Level

In accordance with the provisions of the DM Act 2005, the Central Government will take all
such measures, as it seems necessary or expedient, for the purpose of DM and will coordinate
actions of all agencies. The Central Ministries and Departments will take into consideration the
recommendations of the State Governments while deciding upon the various pre-disaster
requirements and for deciding upon the measures for the prevention and mitigation of disasters.
It will ensure that the Central Ministries and departments integrate measures for the prevention
and mitigation of disasters into their developmental plans and projects, make appropriate
allocation of funds for pre-disaster requirements and take necessary measures for preparedness
and to effectively respond to any disaster situation or disaster. It will have the power to issue
directions to NEC, State Governments/SDMAs, SECs or any of their officers or employees, to
facilitate or assist in DM, and these bodies and officials will be bound to comply with such
directions. The Central Government will extend cooperation and assistance to the State
Governments as required by them or otherwise deemed appropriate by it. It will take measures
for the deployment of the Armed Forces for DM if required. The role of the Armed Forces will
be governed by the instructions laid out in Instructions on Aid to Civil Authorities 1970. The
Central Government will also facilitate coordination with the UN Agencies, other International
organisations and Governments of foreign countries in the field of DM. Ministry of External
Affairs, in co-ordination with MHA, will facilitate external co-ordination and cooperation®.

(B) Disaster Management at the State level

The responsibility to cope with natural disasters is essentially that of the state government. The
role of the Central Government is supportive in terms of supplementation of physical and
financial resources. The Chief Secretary of the state heads a state level committee which is
overall in charge of the relief operation in the state and rehabilitation measures in the wake of
natural disasters in their states functions under the overall direction and control of the state level
committee. In many states, Secretary, Department of Revenue is also in charge of relief. States
Governments usually have relief manuals and the districts have their contingency plan that is
updated from time to time. Haryana State has also adopted the same procedure. In the Haryana
state the chief Secretary is the overall in charge of Haryana Disaster Management Committee. In
case of disasters, the Haryana State Government also invites NGOs, National and International
relief organizations to join in the efforts to reach out the victims.*

(C) Disaster Management at the District level

The District Collector will be responsible for coordinating all disaster management activities at
the district level. There shall be a District Disaster Management Authority headed by Collector.
The District Disaster Management Authority shall approve a district disaster management
planning and review all measures relating to preparedness and response to various hazards. The
District Disaster Management Committee comprises members from Zilla Panchayat, Zilla
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Parishad, different line departments, NGOs, District Red Cross and others to be notified by the
Department of Disaster Management from time to time. In times of disasters, District Collector
shall constitute a District Relief Committee to oversee the management of relief. This will be in
accordance with the instructions issued by the Department of Disaster Management from time to
time and will take all measures for the purpose of disaster management in the district in
accordance with the guidelines laid by NDMA and SDMA.°

DISASTER MANAGEMENT IN HARYANA CONTEXT

Haryana state is vulnerable to a multitude of disasters and is categorized as a multi-hazard prone
state. The state experiences various kinds of disasters of recurrent nature which result in loss of
life, livelihood and property (public and private), and disruption of economic activity. The
following hazards in Haryana state: (a) Floods, (b) Droughts, (c) Earthquakes, (d) Hailstorms,
(e) Health Epidemics:

OBJECTIVES OF THE STUDY
The study has the following objectives:

e To evaluate & analyze the role of government officials in Disaster Management at State
Level.

HYPOTHESES OF THE STUDY
The study has the following hypotheses:

e The organisation structure of Disaster Management in Haryana is quite satisfactory to deal
with natural & man-made disasters calamities and exigencies.

e Level of cooperation and coordination between different government departments dealing
with disaster management is upto the mark

e The role of state government officials in Disaster Management is quite satisfactory.
RESEARCH METHODOLOGY
Selection of the Sample

To collect the requisite primary information, the study has made use of a multistage, stratified
purposive random sampling technique.

The sampling scheme are based on the following two observations: First, all the districts/areas in
the state is not equally disaster prone i.e. some districts/ areas are more disaster prone than
others. Therefore the sampling has been purposive, so as to include only the disaster prone
districts/blocks in the sampling frame. Secondly, the Disaster Management Act envisages a vital
role for the administration at different level in disaster management. This fact should also be
given due consideration in any stratification of the state for sampling purposes.

With this background a brief outline of the proposed multistage stratified random sampling
technique is as follows:

Stage I: One District from each of the four administrative divisions randomly selected amongst
from the disaster prone districts of the divisions.

Stage I1: Two blocks from each of the four districts selected at stage I, were randomly selected
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amongst from the most disaster prone blocks of the districts.

Stage I11: From each of the eight blocks selected at stage 11, one village was randomly selected
for studying the disaster management at the micro level.

The details of the selected districts, blocks and villages are as follows:

DISTRICTS BLOCKS OF VILLAGES
Kurukshetra Thanesar, Pehowa Kirmich, Nikimpura
Karnal Nilokheri, Assandh Sikari, Balha

Jind Alewa, Julana Dalamwala, Ramrai
Faridabad Ballabhgar, Tigaon Khandwali, Kheripull

The primary data has been collected through a well structured interview schedule. In total,
views of 48 government officials respondents are evaluated. The respondents were asked to
evaluate each of the above questions on the following five point scale.

Strongly Moderately Agree Strongly Agree Fully Agree
Disagree Disagree
0 1 2 3 4

Difference of opinion of government will be worked out in term of Standard Deviation. As a rule
of thumb it has been assumed the size of the standard deviation greater than 2 has been treated
large or significant and less than 2 insignificant.

Q1. Are you satisfied with the national disaster management policy?

Q2. Do you want a separate ministry department for disaster management at national & state
level?

Q3. Are you satisfied with role of Haryana Government in the course of disaster management?

Q4. Are you satisfied with Government of Haryana Preparedness for Disaster Management
Policy?

Q5. Are you satisfied with the Haryana Government disaster reduction and mitigation policy?

Q6. Are you satisfied with the Haryana Government state dept. /agencies coordination in disaster
management?

Q7. Are you satisfied with role of Government in enforcing Indian standard codes in
construction of buildings?

Q8. Are you satisfied with Haryana Government financial facility in disaster management
mechanism?

Q9. Does the Haryana Government interact with NGOs, CBOs & VOs for Preventing/
Reduction in disaster management process?

Q10. Does the Haryana Government interacts with Media for spreading awareness in Disaster
Process?

Q11. Are you satisfied with the Haryana Government public awareness & training programme
for Disaster Management?

Q12 .Do you feel any the need for district disaster management policy (DDMP)?
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Q13. Are you satisfied with the kind of coordination among district agencies in disaster
management.

Q14. Do you feel the need for district disaster reduction and mitigation policy at block level?
Q15. Do you feel the need for Village disaster management policy (VDDM)?
GOVERNMENT OFFICIALS - RESPONSE IN DISASTER MANAGEMENT

District-wise responses of the government official with regard to their views on national disaster
policy in respect of the four sample districts i.e. Kurukshetra Karnal, Jind and Faridabad.

Kurukshetra Districts Officials responses on National Disaster policy

Respondents Strongly Moderately Agree Strongly Fully Score
Disagree Disagree Agree Agree

Goyernment

icers
1 0
2 1 1
3 2 2
4 2 2
5 1 1
6 2 2
7 3 3
8 4 4
9 2 2
10 2 2
11 4 4
12 2 2
Total 0 2 12 3 8 25

Karnal Districts Officials responses on National Disaster policy

Respondents Strongly Moderately | Agree Strongly | Fully Score
Disagree Disagree Agree Agree

Government

icers
1 2 2
2 1 1
3 1 1
4 1 1
5 2 2
6 2 2
7 0 0
8 0 0
9 3 3
10 3 3
11 2 2
12 2 2
Total 0 3 10 6 19
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Faridabad District Officials responses on National Disaster policy

Respondents Strongly Moderately Agree Strongly Fully Score
Disagree Disagree Agree Agree

Gover t

icers
1 0
2 1 1
3 2 2
4 2 2
5 3 3
6 1 1
7 3 3
8 4 4
9 1 1
10 1 1
11 2 2
12 2 2
Total 4 8 6 4 22

Jind District Officials responses on National Disaster policy

Respondents Strongly Moderately | Agree Strongly Fully Score
Disagree Disagree Agree Agree

Goverpment

icers
1 2 2
2 1 1
3 3 2
4 4 4
5 2 2
6 2 2
7 1 1
8 1 1
9 3 3
10 2 2
11 2 2
12 2 2
Total 3 12 6 4 23

District-wise score of the sample district on five point scale in respect of question No 1 and their
standard deviation are respectively reported in Table 3.1 and Table 3.2 below:

District-wise Score in Respect of Question No. 1

Sr. No. District Score
X
1 Kurukshetra 25
2 Karnal 19
3 Faridabad 22
4 Jind 23
Total 89
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Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question No. 1

District Score Deviation from mean Squared Deviation
Sr. Xi (X1- X) - X-X)?
No.
1 Kurukshetra 25 25-22.5 =2.75 7.5625
2 Karnal 19 19-22.5 =3.75 10.5625
3 Faridabad 22 22-22.5 =-0.25 .0625
4 Jind 23 23-22.5 =0.75 0.5626

Total 89 18.75

Mean = x?& 8 s
n 4

/ X -X)? |
SD.= Z( : ) = 18.75 =2.165
n 4

A zero value of the Standard Deviation (SD) means there is no difference in opinion of the
Government officials across sample districts. While a positive value indicates a difference in the
responses of the government officials. The larger the value of the S.D., the greater the difference
in the opinion of the state officials responses. Here SD = 2.165 which indicates that there are
considerable differences in the state Government officials responses in respect of question no. - 1
Presents District-wise score of the sample districts on the five point scale in respect of question
No 2 and their standard deviation.

District-wise score in Respect of Question No. 2

Sr. No. District Score
Xi
1 Kurukshetra 32
2 Karnal 36
3 Faridabad 30
4 Jind 28
Total 126

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question No. 2

Sr. No. | District Score Deviation from mean Squared
Xi (X- X) - Deviation
X=X

1 Kurukshetra 32 32-31.5= 0.5 0.25

2 Karnal 36 36-31.5= 45 20.25

3 Faridabad 30 30-31.5= -15 2.25

4 Jind 28 28-31.5 = -3.5 12.25

Total 126 35
Mean= X = —Xi:% =315
n 4
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/ X -X)? |
SD.= Z:('—) = § = 2.95804
n 4

Thus the S.D. is respect of question no. 2 is 2.958 which is slightly larger than in question 1. This
means that difference in opinion of district officials in respect of question 2 is larger than in
respect of question no. 1

District-wise score and S.D. of the sample districts are reported in Table 3.5 and Table 3.6 in
respect of question no. 3.

District-wise score in Respect of Question No. 3

Sr. No. District Score X;
1 Kurukshetra 25
2 Karnal 20
3 Faridabad 18
4 Jind 18
Total 81

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question No. 3

Sr. No. | District Score Deviation from mean Squared Deviation
Xi (Xa- X) — (X-X)?
1 Kurukshetra 25 25-20.25 = 4.75 22.5625
2 Karnal 20 20-20.25 = -0.25 0.0625
3 Faridabad 18 18-20.25 = -2.25 5.0625
4 Jind 18 18-20.25 = -2.25 5.0625
Total 81 32.75

— X.
Mean= X = %:% =20.25

/ X —X)? |
SD.= Z( ! ) = 82.75 =2.861
n 4

Thus, the SD and respect of question no. 3 is 2.861 which is little bit less than SD of responses in
respect of question no. 2 but is greater than the question no. 1.

Presents District-wise score of the sample districts on the five point scale in respect of question
No 4 and their standard deviation.

District-wise score in Respect of Question No. 4

Sr. No. District Score X;
1 Kurukshetra 24
2 Karnal 19
3 Faridabad 25
4 Jind 19
Total
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Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 4

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) - Xi- X2
1 Kurukshetra 24 24-21.75 = 2.25 5.0625
2 Karnal 19 19-21.75 = -2.75 7.5625
3 Faridabad 25 25-21.75 = 3.25 10.5625
4 Jind 19 19-21.75 = -2.75 7.5625
Total 87 30.75

— X.
Mean= X = Lz% =21.75
n

X —X)?
s.D.:,/Z( n )" /30:5 = 2772634

We mentioned that the larger the SD, the greater the difference in responses of the state officials
of the sample districts. The SD in respect of question no. 4 is S.D. = 2.772 which is slightly less
than question no. 2, 3 and more than question no. 1.

District-wise score of the sample districts on five point scale in respect of question No 5 and
their standard deviation are, respectively.

District-wise score in Respect of Question No. 5

Sr. No. District Score
Xi
1 Kurukshetra 18
2 Karnal 17
3 Faridabad 20
4 Jind 17
Total 72

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 5

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) B (Xi- X2
1 Kurukshetra 18 18-18 = 0 0
2 Karnal 17 17-18 = -1 1
3 Faridabad 20 20-18 = 2 4
4 Jind 17 17-18 = -1 1
Total 72 6
Mean= X = —X':E =18
n 4
2
S.D.= Z(X‘n X % = 1.224745
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Thus the SD. in respect of question no. 5 is 1.224 which is least across all the questions this
indicates that difference of opinion of government officials is minimum in respect of question

no. 5

District-wise score of the sample districts on the five point scale in respect of question No 6 and
their standard deviation.

District-wise score in Respect of Question No. 6

Sr. No. District Score
X
1 Kurukshetra 30
2 Karnal 29
3 Faridabad 29
4 Jind 26
Total 114

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 6

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) - (X1- X)?
1 Kurukshetra 30 30-26.5 = 3.5 12.25
2 Karnal 29 29-26.5 = 2.5 6.25
3 Faridabad 29 29-26.5 = 2.5 6.25
4 Jind 26 26-26.5 = -8.5 72.25
Total 114 97

_ X
Mean= X = L:g =26.5

n 4
IS (X, -X)? |
S.D.= Z('—) = % =4.924429
n

Here the value of S.D. is 4.924. Which is maximum across all other questions This indicates that
difference of opinion of Government official is maximum in respect of questions 6.

District-wise score and standard deviation of the sample districts are respectively

District-wise score in Respect of Question No. 7

Sr. No. District Score X;
1 Kurukshetra 26
2 Karnal 22
3 Faridabad 18
4 Jind 20
Total 86
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Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 7

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) — Xi- X2
1 Kurukshetra 26 26-21.5 = 4.5 20.25
2 Karnal 22 22-215= 0.5 0.25
3 Faridabad 18 18-21.5= -3.5 12.25
4 Jind 20 20-21.5 = -1.5 2.25
Total 86 35

— X
Mean= X = L:% =215
n 4

/ X —X)2 |
SD.= Z:('—) = % = 2.95804
n 4

Here the value of standard deviation in respect of question no. 7 is 2.958 which is slightly larger
than question no... 1,3,4,5, It indicates difference in opinion of district Government official in
respect of question no. 7 is larger than in respect of question no. 1,3,4,5

District-wise score of the sample districts on the five point scale in respect of question No 8 and
their standard deviation.

District-wise score in Respect of Question No. 8

Sr. No. District Score
Xi
1 Kurukshetra 20
2 Karnal 17
3 Faridabad 18
4 Jind 17
Total 72

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 8

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) - Xi- X2
1 Kurukshetra 20 20-18.75 = 1.25 1.5625
2 Karnal 17 17-18.75 = -1.75 3.0625
3 Faridabad 18 18-18.75 = -0.75 0.5625
4 Jind 17 17-18.75 = 1.25 1.5625
Total 72 6.75

— X.
Mean= X = Lz% =18.75
n
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X —X)?
s.o.:,/z( n ) /G'Zs = 1.299038

Here the value of standard deviation in respect of question no. 8 is 1.299 which is smaller than
the S.D's in respect of questions 1 to 4,6,7.

District-wise score of the sample districts on five point scale in respect of question No 9 and
their standard deviation.

District-wise score in Respect of Question No. 9

Sr. No. District Score
Xi
1 Kurukshetra 24
2 Karnal 19
3 Faridabad 25
4 Jind 19
Total

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 9

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) - (X4- X)?

1 Kurukshetra 24 24-21.75 = 2.25 5.0625

2 Karnal 19 19-21.75 = -2.75 7.5625

3 Faridabad 25 25-21.75 = 3.25 10.5625

4 Jind 19 19-21.75 = -2.75 7.5625

Total 87 30.75
Mean= X = 2587 _ 5175
n 4

X, —X)2
s.o.:,/z( %) :‘/30475 = 2772634
n

Here the value of SD = 2.772 which is less than the S.Ds. in respect of question no. 2, 3, 6 and 7
but is larger than 1,5, 8 and 10 below.

District-wise score of the sample districts on five point scale in respect of question No 10 and
their standard deviation are respectively.

District-wise score in Respect of Question No. 10

Sr. No. District Score
X
1 Kurukshetra 30
2 Karnal 32
3 Faridabad 29
4 Jind 33
Total 124
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Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 10

Sr. No. | District Score Deviation from mean Squared Deviation
Xi (Xi- X) - (Xy- X)?
1 Kurukshetra 30 30-31 = -1 1
2 Karnal 32 32-31 = 1 1
3 Faridabad 29 29-31 = -2 4
4 Jind 33 33-31= 2 4
Total 124 10

Mean—X—ZX =

SD—\f (X X) \/7 1.581139

Here the value of SD is 1.581 which is quite less then S.Ds in respect of all the questions
numbering from 1 to 4,6,7 and 9.

Table 3.21 and 3.22 below respectively presents District-wise score of the sample districts on the
five point scale in respect of question No 11 and their standard deviation.

District-wise score in Respect of Question No. 11

Sr. No. District Score X;
1 Kurukshetra 18
2 Karnal 17
3 Faridabad 20
4 Jind 17
Total 72

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 11

Sr. No. | District Score Deviation from mean Squared Deviation
X; (Xa- X) — X-X)*
1 Kurukshetra 18 18-18 = 0 0
2 Karnal 17 17-18 = -1 1
3 Faridabad 20 20-18 = 2 4
4 Jind 17 17-18 = -1 1
Total 72 6

Mean—X _ZX =

S.D. —‘/Z(X X) \/7 1.224745

Thus the S.D. is respect of question no. 11 is 1.224 which is the smallest of the S.Ds of all the
other question. This means that difference in opinion of district officials in respect of question
no. 5 and 11 is the minimum.

District-wise score of the sample districts on the five point scale in respect of question No 12 and
their standard deviation.
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District-wise score in Respect of Question No. 12

Sr. No. District Score
Xi
1 Kurukshetra 29
2 Karnal 30
3 Faridabad 32
4 Jind 27
Total 118

Standard Deviation of Government Official Staff Responses Across Sample Districts in

Respect of Question no. 12

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) — X-X)?2

1 Kurukshetra 29 29-29.5 = -0.5 0.25

2 Karnal 30 30-29.5 = 05 0.25

3 Faridabad 32 32-29.5 = 2.5 6.25

4 Jind 27 27-29.5 = -2.5 6.25

Total 118 13
Mean= X = %:% =295

X —X)?
S.D.:]/Z('% _ E = 1.802776

Here the value of SD = 1.802776 which is quite less in comparison to SDs of question no. 1 to

46,7 and 9.

District-wise score of the sample districts on five point scale in respect of question No 13 and

their standard deviation are respectively.

District-wise score in Respect of Question No. 13

Sr. No. District Score
Xi
1 Kurukshetra 20
2 Karnal 17
3 Faridabad 18
4 Jind 17
Total 72

Respect of Question no. 13

Standard Deviation of Government Official Staff Responses Across Sample Districts in

Sr. No. | District Score Deviation from mean Squared Deviation
Xi (Xi- X) — X=X
1 Kurukshetra 20 20-18 = 2 4
2 Karnal 17 17-18 = -1 1
3 Faridabad 18 18-18 = 0 0
4 Jind 17 17-18 = -1 1
Total 72 6
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Mean= X = ZX

‘/ (X X) \/:—1224745

Here the value of SD = 1.224745 which is minimum across all the questions. This means that
difference in opinion of district officials in respect of question no. 5,11 and 13 is minimum

District-wise score of the sample districts on five point scale in respect of question No 14 and
their standard deviation are respectively reported in Table 3.27 and Table 3.28 below:

District-wise score in Respect of Question No. 14

Sr. No. District Score X;
1 Kurukshetra 16
2 Karnal 18
3 Faridabad 17
4 Jind 20
Total 71

Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 14

Sr. District Score Deviation from mean Squared Deviation
No. Xi (X1- X) — Xi- X2
1 Kurukshetra 16 16-17.75 = - 75 3.0625
2 Karnal 18 18-17.75 = 0.25 0.0625
3 Faridabad 17 17-17.75 = -0.75 0.5625
4 Jind 20 20-17.75 = 2.25 5.0625
Total 71 8.75

— X.
Mean= X = L:E =17.75
n 4

X —X)?
s.o.:,/z( n )Y /8'15 = 1.47902

The standard deviation in respect of question no. 14 is 1.47902 which is very less in respect of all
the questions. Which is slightly on higher side via-a-vis question no. 5,8 and 11

District-wise score of the sample districts on five point scale in respect of question No 15 and
their standard deviation are respectively.

District-wise score in Respect of Question No. 15

Sr. No. District Score X;
1 Kurukshetra 30
2 Karnal 32
3 Faridabad 29
4 Jind 28
Total 119
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Standard Deviation of Government Official Staff Responses Across Sample Districts in
Respect of Question no. 15

Sr. No. | District Score Deviation from mean Squared Deviation
Xi (Xi- X) — (X1- X)?
1 Kurukshetra 30 30-29.75= 0.25 0.0625
2 Karnal 32 32-29.75 2.25 5.0625
3 Faridabad 29 29-29.75 -0.75 0.5625
4 Jind 28 28-29.75 -1.75 3.0625
Total 119 8.75
Mean= X = Z;‘]X' :% 29.75

X, —X)?
S.D.:,/Z( %) :1/8'15 = 1.47902
n

Here the value of SD is 1.47902 which is quite less than the SDs of other questions and slightly
on the higher side via vis-a-via question no 5,8,11, and 13.

The ranking of difference of opinion of the government officials in respect of the 15 questions is
presented below in Table 3.31

RANKING OF DIFFERENCE OF OPINION OF THE GOVERNMENT OFFICIALS

Questions Standard Deviation Rank
1 2.165 5
2 2.958 2
3 2.861 3
4 2.772 4
5 1.224 10
6 4,924 1
7 2.958 2
8 1.299 9
9 2.772 4
10 1.581 7
11 1.224 10
12 1.802 6
13 1.224 10
14 1.479 8
15 1.479 8

It is evident from Table 3.31 that the difference in opinion of Government officials across the
four sample districts is maximum in respect of question no. 6 and minimum in respect of
question no. 5, 11 and 13.

Now we turn to analyse non government officials responses in disaster management.
Concluding Remarks
Broadly it may be inferred that our hypotheses relating to questions no. 4,5,7,8,9,11,12,14, 15
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may be accepted while those relating to rest of the questions stand rejected. Given that these
hypotheses deal with disaster management policy by government officials themselves the
acceptance of these hypotheses may be taken with a pinch of salt. as has already been
cautioned in chapter 3rd

SUGGESTIONS

1. Awareness Programme for Personal/ Public in Disaster Management: awareness for disaster
reduction is must amongst policy makers, decision makers, administrators, professionals
(architects, engineers and others at various levels) financial institutions (banks, insurance,
house financing institutions) and NGOs and voluntary organizations. Thus, Public
awareness must be created through many tools of awareness like T.V, Radio, meetings &
committees.

2. Need for Specific Disasters Policy from Villages to District Level: There is no specific
disasters policy at village to district level. As many places are affected in various types of
disaster like droughts, floods & fire etc., disaster reduction policy should be formulated
from village to district level.

3. Information Technology: The technological advancements especially in the information and
communication sector have provided a real yardstick to warn, prepare, share, respond,
quickly to a disaster for minimizing its impact and in some cases it is even possible to avoid
the damages. Following latest technologies can be helpful in the reduction of damage by a
disaster.

4. Disaster Knowledge Network: A National Disaster Knowledge Network be established to
cover natural, manmade and biological disasters in all their varied dimensions. The
proposed Disaster Knowledge Network should be a network of networks, tuned to the felt
needs of a multitude of users like disaster managers, decision makers, affected communities
and media. It should also serve as an interactive platform, and in fact a huge black board in
cyberspace for all players, major and minor.

5. International Co-operation: International cooperation in strengthening sustainable
institutional mechanisms. International disaster assistance programmes not to be limited to
geographic area of the calamity but also have a component to build nationwide resilience.

6. Planning: The most important component of preparedness is planning for all contingencies.
The plans have to be linked with different support departments, linking district plans to state
plans and state plans to national plan i.e. horizontal and vertical integration. Recognizing
this, the committee recommends the following measures to be taken:

7. Forecasting, warning and alert systems: There is a need to improve communication links,
forecasting, control rooms, by modernising the existing facilities in Haryana state at the
state to village levels.

8. Police & Para Military Force: The trained manpower available with country has to be
further strengthened to help channelize them better for disaster management. Police is
primary to response in case of emergencies and therefore there is a need to identify them
better for the purpose of disaster management.
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